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Part -I 

Bangalore, Tuesday, February 25, 2014 (Phalguna 6, Shaka Varsha 1935) 

No.158 


drSossp^S d^wsood 

^3doi5:— dild d<S?eod dO?3riS& dedoddod d,dOO£0 ^es5r!@rt 2013-14de 7&>€)f\ ^esra (Benchmarking) dodddo, diladSdod sort. 

LdroAd:- 1) spsdd dssFd ©.d dd, doa^: n-iio25/33/08-ucd. £>ftoo£: 13-08-2010. 

2) sn&os^d drfeFdfraOOdd dd, dOH^: DMA/DEV/ Benchmark/ CR/58/2010-11, £>£303: 25-11-2013. 

3) so^ds* dorislrado d05ra>di1d3ra£>3 dd, doii3 6 :dood©/&©o7275/ 2013-14, £>£C>o3: 20-01-2014. 

sssrid^ d,d?3o±>£> dso>Fdd dodrted dedoddod ^edri^ rioradoari^do, ssodri ddod)23o soortra #i rioredoaddo, ;era&dod)do dddoirafidodrf. ©ddod, C3dd 
dsoFdd I3de drarodo ©c&raerid dd£>od 3oa3:l0.ll6d<3 crass, dssFdri* ;eradrod, soodFddFdrac) ©docrod (General Performance Grant) ddcdooo 9 dddOfWdO, d£)ddO 
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URBAN DEVELOPMENT SECRETARIAT 

Subject: Fixing of Service Level Benchmarks for the major services being provided by the ULBs during the Financial Year 2013-14 - reg. 

READ: 1. Government of India D.O letter No. N-11025 /33/08-UCD, Dated:13-08-2010. 

2. Department of Municipal Administration Letter No. DMA/DEV/ Benchmark/CR/58/2010-11, Dated:25-11-2013. 

3. Bruhath Bangalore Mahanagara Palike Letter No.CAO/ PR/275/ 2013-14, Dated:20-01-2014. 

PREAMBLE 

Implementing the standard in the services provided by the Government / Organizations in the global system and maintaining those standards is a procedure. Accordingly, nine 
conditions have been prescribed in Para 10.116 of the report of the 13 th Finance Commission for the states to obtain General Performance Grants and it is compulsory to bring the quality 
in the system by fixing the service level benchmarks for all the essential services provided by the ULBs. Therefore, the draft notification/declaration to be notified by the corporations and 
municipalities at the end of this financial year, proposing benchmarks to be achieved at the end of the Financial Year 2013-14 have been submitted to Government vide letters read (2) and 
(3) above by the corporations and municipalities. Regarding in the four service groups viz., water supply, sanitation, storm water drain and Solid Waste Management. 

The quality of services given in this notification has to be achieved stage by stage by all the ULBs by notifying as per the declaration of providing minimum quality of service as per 
the service indictors mentioned in respect of the four major divisions in the Service Level Benchmarking Manual published by the Ministry of Urban Development, Government of India. 
Accordingly the following order 

Government Order No. UDD 24 SFC 2013 Bangalore, Dated: 27-01-2014 

As explained in the preamble, the Service Level Benchmarking proposed to be achieved by all the 8 city corporations and 44 municipalities during the Financial Year 2013-14 is 
declared/notified in annexure-1. 

By order and in the name of the Governor of Karnataka 


K.S. Bhagyamma 

Under Secretary to Government 
Urban Development Department (Project) 



3 —> 


ossiste, rbtfcjroti, L, JOOS? 


0002 . 


13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the City/ULB 

State 

Name of the Municipal Commissioner / Chief 
Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Bruhat Bangalore Mahanagara 
Palike, Bangalore 

KARNATAKA 

M.Lakshmi Narayan 

N.R.Square, Bangalore-560 002 

080-22221286 

comm@bbmp.gov.in 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of metering 
of water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 
customer complaints 

Cost recovery in 
water supply 
services 

Efficiency in collection 
of water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012-13) 

Targets 
(2013 — 
14) 

65% 

80% 

100 

LPCD 

120 

LPCD 

90% 

98% 

44% 

30% 

6 hrs/day 

24 hrs 

95% 

98% 

92% 

98% 

95% 

100% 

98% 

98% 

Sewage Management (Sewerage and Sanitation) | 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse and 
recycling of treated 
sewage 

Efficiency in 
redressal of 
customer complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in collection 
of sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012-13) 

Targets 
(2013 — 
14) 

100% 

100% 

55% 

70% 

60% 

75% 

100% 

100% 

50% 

100% 

50% 

100% 

95% 

100% 

98% 

98% 

98% 

98% 

Solid Waste Management Indicators | 


Household level 
coverage of solid 
waste management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 
customer complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in collection 
of SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012-13) 

Targets 
(2013 — 
14) 

96% 

100% 

85% 

100% 

30% 

50% 

50% 

80% 

70% 

85% 

65% 

90% 

15% 

50% 

35% 

65% 

Storm Water Drainage Indicators | 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Additional Commssioner (Finance) 

Bruhat Bangalore Mahanagara Palike, 
Bangalore 

100% 

0 

Current 

Targets 

Current 

Targets 

(2012-13) 

(2013-14) 

(2012-13) 

(2013-14) 

60% 

80% 

1 

0 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / Chief 
Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC, Ramanagara 

KARNATAKA 

YASHWANTH KUMAR. G.A. 

City Municipal Council, 

Old MG road, Ramanagara-562159 

080-27271286 
080-27271273 (F) 

Itstaff ulb ramanagaram(a>vahoo.com 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of metering 
of water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in water 
supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 
14) 

Current 

(2012-13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013-14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

70% 

75% 

80 Ipcd 

100 

Ipcd 

60% 

70% 

26% 

23% 

1 Hr/ 
Alternate 
day 

1 Hr/ 
every 

threed 

ay 

100% 

100% 

90% 

80% 

60% 

65% 

60% 

70% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of sewage 
network services 

Collection 
efficiency of the 
sewage network 

Adequacy of sewage 
treatment capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost recovery 
in sewage management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 

(2012-13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013-14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

72% 

85% 

85% 

90% 

75% 

80% 

75% 

85% 

80% 

80% 

10% 

15% 

90% 

70% 

0% 

10% 

0% 

40% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste recovered 

Extent of scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost recovery 
in SWM services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 

(2012-13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

(2013-14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

65% 

70% 

80% 

85% 

15% 

25% 

70% 

75% 

25% 

30% 

80% 

90% 

0% 

5% 

20% 

40% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

MUNICIPAL COMMISSIONER 

C.M.C. RAMANAGARA 

Benchmarks 

100% 

0 


Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2011-12) 

Targets 

(2012-13) 

20% 

70% 

0 

0 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the ULB 

State 

Name of the Municipal Commissioner 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC, Chintamani 

Karnataka 

Dr. M. Rame Gowda. 

City Municipal Council, 
Chintamani-563125 

08156-252056 & 08154- 
240014 

itstaff_ulb_chintamanicity@yahoo.in 


Water Supply Indicators 



Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of metering 
of water 
connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Qyality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Effciency in 
collection of water 
supply-related 
charges 

Benchmarks 

100% 

135lpcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2012-13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

45% 

60% 

481pcd 

SOlpcd 

0% 

10% 

41% 

30% 

1.40 

(1.45 

Rainy 

season 

1.45 

100% 

100% 

78% 

80% 

27% 

35% 

69% 

75% 


Sewage Management (Sewerage and Sanitation) 



Coverage of toilets 

Coverage of sewage 
network services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012-13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Curre 

nt 

(2012 

-13) 

Targets 

(2013- 

14) 

93% 

96% 

85% 

90% 

80% 

90% 

80% 

85% 

50% 

60% 

0% 

10% 

80% 

80% 

5% 

20% 

40% 

50% 


Solid Waste Management Indicators 



Household level 
coverage of solid waste 
management services 

Efficiency of 
collection of 
municipal solid waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 
customer 
complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012-13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets (2013-14) 


96% 

100% 

80% 

90% 

40% 

90% 

70% 

75% 

50% 

70% 

80% 

80% 

12% 

20% 

30% 

50% 


Storm Water Drainage Indicators 



Coverage of storm water drainage network 

Incidence of water logging/flooding 

Sd/- 

Municipal Commissioner 

CMC, Chintamani. 

Benchmarks 

100% 

0 


Current (2012-13) 

Tragets (2013-14) 

Current (2012-13) 

Targets (2013-14) 


82% 

88% 

0% 

0% 
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13 Finance Commission: Declaration of Service Level Standards Notification Format Year 2013 - 14 


Name of the city/ULB 


Name of the Municipal Commissioner 


Postal address with PIN code 


Phone & Fax nos. 


CMC, Doddaballapur, 
Bangalore Rural Dist. 


SHAIK FEROZ ,AEE, l/c Municipal Commissioner City Municipal Council, Doddaballapur- 

561203 


7622031, 7623031 


ltstaff_ulb_doddaballapur@yahoo.com 


Water Supply Indicators 

Coverage of water 
supply Connections 


Per capita supply of Extent of metering Extent of non 

water of water revenue water 

connections 


Benchma 

rks 


135 Ipcd 


Targets 
(2013 -14) 


(2012- (2013- 14) (2012- (2013- 

13) _13)_ 14) 

_ 52% 60% 65 76 

Sewage Management (Sewerage and Sanitation) 

Coverage of toilets Coverage of sewage 
network services 


Targets Current Targets Current Targets 

(2013- (2012- (2013 - (2012- (2013 - 

14) _13)_14)_13)_ 14) 

76 0% 15% 23% 21% 


Collection 
efficiency of the 
sewage network 


Adequacy of 
sewage treatment 
capacity 


Benchma 

, 100 % 
rks 

Current T 

(2012- Targ6tS 
13j (2013 -14) 

_ 90% 100% 

Solid Waste Management Indicators 


Benchmarks 


Storm Water Drainage Indicators 


Current Targets Current Targets Current Targets 
(2012- (2013- (2012- (2013 - (2012- (2013 - 

13) _14)_13)_14)_13)_ 14) 

60% 60% 30% 40% 40% 40% 


Household level 
coverage of solid 
waste management 
services 
100 % 


Efficiency of 
collection of 
municipal solid 
waste 
100 % 


Extent of 
segregation of 
municipal solid 
waste 
100 % 


Current Targets Current Targets 
(2012- (2013- (2012- (2013 - 


Continuity of water Quality of water 
supply supplied 


Efficiency in 
redressal of 
customer 
complaints 


Current Targets Current Targets Current Targets 

(2012- (2013 - (2012- (2013- (2012- (2013 - 

13)14)13)14)13)14) 


% Hr | % Hr | 70% | 80% 

Quality of sewage Extent of reuse and 

treatment recycling of treated 

sewage 


80% | 100% 

Efficiency in 
redressal of 
customer 
complaints 


Current Targets Current Targets Current Targets 

(2012- (2013- (2012- (2013 - (2012- (2013- 

13) _14)_13)_14)_13)_ 14) 

40% 40% 0% 0% 60% 40% 

Extent of municipal Extent of scientific Efficiency in 

solid waste disposal of redressal of 

recovered municipal solid customer 

waste complaints 

80% ~ 100% 80% 

Current Targets Current Targets Current Targets 

(2012- (2013- (2012- (2013 - (2012- (2013- 

13) _14)_13)_14)_33)_ 14) 

0% 20% 10% 30% 100% 100% 


Cost recovery in water 
supply services 


( 2012 - * 
13) (2 ° 13 - 

48% 65% 


Targets 
(2013 -14) 


Extent of cost recovery 
in sewage management 


Efficiency in collection 
of water supply- 
related charges 


Current 

(2012-13) 


Efficiency in collection 
of sewage charges 


Current „ „ Targets 

_ Targets Current _ 

( 13) " (2013 - 14) (2012-13) ( M) " 


Extent of cost recovery Efficiency in collection 
in SWM services of SWM charges 


Current _ _ Targets 

Targets Current 

( (2013 - 14) (2012-13) {2 °™" 



Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Benchmarks 

100% 

0 

Sd/- 


Current 

(2012-13) 

Targets 
(2013 -14) 

Current 

(2012-13) 

Targets 
(2013 -14) 

Commissioner, 

CMC, Doddaballapur 


65% 

72% 

1 

0 
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Name of the city/ULB 


13 Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the Municipal Commissioner / Chief Executive Postal address with PIN code Phone & Fax no; 

Officer 


Phone & Fax nos. 


KARNATAKA 


GANDHI CHOWK, M.G.ROAD, 586101 


08352242427 & 08352-251004 


ltstaff_ulb_bijapur@yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply Connections 


Benchmarks 


Per capita supply of Extent of metering of 
water water connections 


135 Ipcd 


Extent of non 
revenue water 


Continuity of water 
supply 


Quality of water 
supplied 


Efficiency in 
redressal of 
customer 
complaints 
80% 


Cost recovery in 
water supply 
services 


Efficiency in 
collection of water 
supply- related 
charges 
90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Target 

(2012 — 

(2013- 

(2012-13) 

(2013- 

2012- 

(2013- 

2012- 

(2013 — 

2012- 

(2013- 

2012- 

(2013- 

(2012 — 

(2013 — 

2012- 

(2013 — 

(2012- 

s 

13) 

14) 


14) 

13 

14) 

13 

14) 

13 

14) 

13 

14) 

13 

14) 

13 

14) 

13) 

(2013 

-14) 

60 

70 

80 

100 

0 

10 

35 

25 

2 

2 

100 

100 

60 

70 

25 

30 

50 

60 


Sewage Management (Sewerage and Sanitation) 

Coverage of toilets Coverage of sewage 
network services 


Benchmarks 


Collection efficiency Adequacy of sewage 
of the sewage treatment capacity 

network 


Quality of sewage Extent of reuse and 

treatment recycling of treated 


Efficiency in 
redressal of 
customer 
complaints 
80% 


Extent of cost 
recovery in sewage 
management 


Efficiency in 
collection of 
sewage charges 


Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 

(2012-13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

40 

50 

39 

70 

0 

0 

0 

0 

0 

0 

0 

0 

60 

70 

0 

0 

0 


Solid Waste Management Indicators 


Benchmarks 


Household level 
coverage of solid 
waste management 
services 
100 % 


Efficiency of 
collection of 
municipal solid waste 


Extent of 
segregation of 
municipal solid 
waste 
100 % 


Extent of municipal 
solid waste 
recovered 


Extent of scientific 
disposal of 
municipal solid 
waste 
100 % 


Efficiency in 
redressal of 
customer 
complaints 
80% 


Extent of cost Efficiency in 

recovery in SWM collection of SWM 
services charges 


Storm Water Drainage Indicators 


Current 

(2012-13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

20 

40 

60 

70 

0 

05 

40 

50 

0 

10 

55 

60 

0 

0 

0 



Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Benchmarks 

100% 

0 

Commissioner 


Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012-13) 

Targets 

(2013-14) 

CMC Bijapur 


30 

40 

20 

15 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
City/ULB 

State 

Name of the Municipal 
Commissioner 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC Shahabad 

Karnataka 

Mallesha Tanga 

Beside Govt. Hospital Station Area Shahabad Tq: Chittapur 
Dist: Gulbarga 585228 

08474-204439 

ltstaff_ulb_shahabad@yahoo.com 


Water Supply Indicators | 


Coverage of water 

Per capita supply of 


Extent of metering 

Extent of non 

Continuity of water 

Quality of water 

Efficiency in redressal 

Cost recovery in 

Efficiency in 


supply Connections 

water 


of water 

revenue water 

supply 

supplied 

of customer 

water supply 

collection of water 







connections 








complaints 

services 

supply- related 




















charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 


Current 

Targets 

Current 


Target 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2012 — 

(2013- 

(2012- 

(2013- 


(2012- 

(2013 — 

(2012-13) 

s 

(2012 — 

(2013 — 

(2012- 

(2013- 

(2012- 

(2013 — 

(2012 — 

(2013 — 

(2012- 

(2013 — 


13) 

14) 

13) 

14) 


13) 

14) 



(2013 

-14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 


11% 

16% 

80 Ipcd 

90 Ipcd 

1 

0% 

5% 

60% 

r 

50% 

1 hour 

2 hr 

25% 

30% 

60% 

75% 

18% 

25% 

30% 

45% 

Sewage Management (Sewerage and Sanitation) | 


Coverage of toilets 

Coverage of sewage 


Collection efficiency 

Adequacy of sewage 

Quality of sewage 

Extent of reuse and 

Efficiency in redressal 

Extent of cost 

Efficiency in 




network services 


of the sewage 

treatment capacity 

treatment 

recycling of treated 

of customer 

recovery in sewage 

collection of sewage 







network 






sewage 

complaints 

management 

charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2012 — 

(2013- 

(2012- 

(2013- 


(2012- 

(2013 — 

(2012 — 

(2013 — 

(2012 — 

(2013 — 

(2012- 

(2013- 

(2012- 

(2013 — 

(2012 — 

(2013 — 

(2012- 

(2013 — 


13) 

14) 

13) 

14) 


13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 


35% 

40% 

NA 

NA 

Solid Waste Management Indicators | 




Household level 


Efficiency of 

Extent of segregation 

Extent of municipal 

Extent of scientific 

Efficiency in redressal 

Extent of cost 

Efficiency in 




coverage of solid 


collection of 

of municipal solid 

solid waste 

disposal of 

of customer 

recovery in SWM 

collection of SWM 




waste management 


municipal solid 

waste 

recovered 

municipal solid 

complaints 

services 

charges 




services 


waste 






waste 







Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 




Current 

Targets 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 




(2012- 

(2013- 


(2012 — 

(2013 — 

(2012 — 

(2013 — 

(2012 — 

(2013 — 

(2012- 

(2013- 

(2012- 

(2013 — 

(2012 — 

(2013 — 

(2012- 

(2013 — 




13) 

14) 


13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 




10% 

25% 

40% 

50% 

0% 

10% 

0% 

10% 

0% 

15% 

70% 

80% 

0% 

5% 

0% 

10% 

Storm Water Drainage Indicators | 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Sd/- 


Benchmarks 

100% 

0 

City Municipal Commissioner 





Current 




Targets 




Current 



Targets 



CMC Shahabad 






(2012-13) 




(2013 -14) 




(2012-13) 



(2013-14) 









40% 

50% 

6 

2 








3 —> 


L, JOOS? 


ooja. 


13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 

State 

Name of the Municipal Commissioner / Chief Executive 
Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Bagalkot CMC 

Karnataka 

Shri, V.Munishamappa. 

CITY MUNICIPAL COUNCIL, NAVANAGAR , 
SECTOR NO 19 ,BAGALKOT 

08354-2350118i 08354-235732 

ltstaff_ulb_bagalkote@yahoo.co.in 


Water Supply Indicators | 


Coverage of water 

Per capita supply of 

Extent of metering 

Extent of non 

Continuity of water 

Quality of water 

Efficiency in 

Cost recovery in 

Efficiency in 


supply Connections 

water 

of water 

revenue water 

supply 

supplied 

redressal of 

water supply services 

collection of water 






connections 







customer 



supply- related 














complaints 



charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


2012- 

(2013-14) 

2012- 

(2013- 

2012- 

(2013- 

2012- 

(2013- 

2012- 

(2013- 

2012- 

(2013- 

2012- 

(2013- 

2012- 

(2013-14) 

2012- 

(2013- 


13) 


13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 


13) 

14) 


34 

40 

100 

100 

0 

0 

40 

35 

1 

1.00 

96 

98 

75 

75 

70 

80 

60 

J_ 65 _ 

Sewage Management (Sewerage and Sanitation) | 


Coverage of toilets 

Coverage of sewage 

Collection efficiency 

Adequacy of sewage 

Quality of sewage 

Extent of reuse and 

Efficiency in 

Extent of cost 

Efficiency in 




network services 

of the sewage 

treatment capacity 

treatment 

recycling of treated 

redressal of 

recovery in sewage 

collection of 






network 





sewage 

customer 

management 

sewage charges 














complaints 




_ 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


2012- 

(2013-14) 

2012- 

(2013- 

2012- 

(2013- 

2012- 

(2013- 

2012- 

(2013- 

2012- 

(2013- 

2012- 

(2013- 

2012- 

(2013-14) 

2012- 

(2013- 


13) 


13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 


13) 

14) 


65 

65 

50 

55 

0 

0 

0 

0 

0 

0 

0 

0 

75 

75 

0 

0 

0 

10 

Solid Waste Management Indicators | 




Household level 

Efficiency of 

Extent of 

Extent of municipal 

Extent of scientific 

Efficiency in 

Extent of cost 

Efficiency in 




coverage of solid 

collection of 

segregation of 

solid waste 

disposal of 

redressal of 

recovery in SWM 

collection of SWM 




waste management 

municipal solid 

municipal solid 

recovered 

municipal solid 

customer 

services 

charges 




services 

waste 

waste 



waste 

complaints 




_ 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 




Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 




2012- 

(2013- 

2012- 

(2013- 

2012- 

(2013- 

2012- 

(2013- 

2012- 

(2013- 

2012- 

(2013- 

2012- 

(2013-14) 

2012- 

(2013- 




13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 


13) 

14) 




45 

60 

70 

75 

40 

50 

0 

10 

42 

50 

70 

75 

10 

20 

10 

10 

Storm Water Drainage Indicators | 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 





Benchmarks 

100% 

0 


Sd/ 

- 






Current 



Targets 



Current 



Targets 



Muncipal Commissioner 






2012-13) 



(2013-14) 



2012-13) 



(2013-14) 



CMC, Bagalkot 





80 

90 

00 

00 







no3v 


L, JOOS? 


£i^(!3ti 0323. 3$.Sj§ 
0 —> 


13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the City/ULB 


State 


Name of the Municipal Commissioner / Chief 
Executive Officer 


Phone & Fax nos. 


Postal address with PIN code 


Email id. 


CMC, Jamkhandi 


Karnataka 


Shri S.B.HONNALLI 

Municipal Commissioner,CMC Jamkhandi 


08353-220013, 

08353-224647 


City Municipal Council, Bus Stand Road , 
Jamkhandi 


itstaff_ulbJamkandi@yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply Connections 


Per capita supply of 
water 


Extent of metering 
of water 
connections 


Extent of non 
revenue water 


Continuity of water 
supply 


Quality of water 
supplied 


Efficiency in 
redressal of 
customer complaints 


Cost recovery in 
water supply 
services 


Efficiency in 
collection of water 
supply- related 
charges 


Benchmarks 


100 % 


135 Ipcd 


100 % 


20 % 


24 hours 


100 % 


80% 


100 % 


90% 


Current 
( 2012 — 
13)_ 


Targets 

(2013- 

14) 


Current 
( 2012 — 
13)_ 


Targets 
(2013 — 
14) 


Current 
( 2012 — 
13)_ 


Targets 
(2013 — 
14)_ 


Current 
( 2012 - 
13)_ 


Targets Current 
(2013- (2012- 
14)_13) 


Targets 

(2013- 

14) 


Current 
( 2012 - 
13)_ 


Targets 
(2013 — 
14) 


Current 
( 2012 — 
13)_ 


Targets 

(2013- 

14) 


Current Targets 

(2012- (2013- 

13)_14) 


Current 
( 2012 - 
13)_ 


Targets 

(2013- 

14) 


55.63% 60% 


129.49% 130% 


0 % 


0 % 


15.067% 15% 


0.428 hr 1.00 hr 80% 


85% 


86 % 


90% 


44.59% 50% 


72% 


75% 


Sewage Management (Sewerage and Sanitation) 



Coverage of toilets 

Coverage of sewage 
network services 

Collection efficiency of 
the sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse & 
recycling of treated 
sewage 

Efficiency in 
redressal of 
customer complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in collection 
of sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2012-13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012-13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Curren 

t 

(2012— 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012— 

13) 

Targets 
(2013 — 

14) 


65.95% 

70% 

48.27% 

50% 

84.93% 

90% 

0% 

0% 

0% 

0% 

0% 

0% 

73.44% 

75% 

0% 

0% 

0% 

0% 


Solid Waste Management Indicators 


Household level coverage of 
solid waste management 
services 


Efficiency of 
collection of 
municipal solid 
waste 


Extent of 
segregation of 
municipal solid 
waste 


Extent of municipal 
solid waste 
recovered 


Extent of scientific dispo¬ 
sal of municipal solid 
waste 


Efficiency in redressal 
of customer 
complaints 


Extent of cost recovery 
in SWM services 


Efficiency in collection of 
SWM charges 


Benchmarks 


100 % 


100 % 


100 % 


80% 


100 % 


80% 


100 % 


90% 


Current 
(2012-13) 


Targets 

(2013-14) 


Current 
( 2012 - 
13)_ 


Targets 

(2013- 

14) 


Current 
( 2012 — 
13)_ 


Targets 
(2013- 
14)_ 


Current 
( 2012 - 
13)_ 


Targets 
(2013 — 
14)_ 


Current 
( 2012 — 
13)_ 


Targets 

(2013-14) 


Current 
(2012-13) 


Targets 
(2013 — 
14)_ 


Current 
( 2012 - 
13)_ 


Targets 

(2013- 

14) 


Current 
( 2012 - 
13)_ 


Targets 

(2013-14) 


80% 


85% 


75% 


80% 


25% 


30% 


54.54% 


60% 


0% 


10 % 


66 % 


70% 


0 % 


10 % 


0 % 


15% 


Storm Water Drainage Indicators 



Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Benchmarks 

100% 

0 


Current 

Targets 

Current 

Targets 


(2012-13) 

(2013-14) 

(2012-13) 

(2013-14) 


70% 

72% 

0 

0 


Sd/- 

Municipal Commissioner 
CMC, Jamkhandi 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 


State 

Name of the Municipal Commissioner / Chief Executive 

Postal address with PIN code 

Phone & Fax nos. 


Email id. 








Officer 














City Municipal Council 


Kama 


Sri. R.M. Kodage. 


City Municipal Council Rabkavi-Banahatti at 

08353-230236/231533 

itstaff_ulb_rabkavibanahatti@ yahoo.co.in 1 

RBK-BNT 



taka 







Rampur-587314 









Water Supply Indicators | 


Coverage of water 

Per capita supply of 

Extent of metering 

Extent of non 

Continuity of water 

Quality of water 

Efficiency in 

Cost recovery in water 

Efficiency in collection 


supply Connections 

water 

of water connections 

revenue water 

supply 

supplied 

redressal of 

supply 

services 

of water supply- 















customer complaints 



related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 


Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

r 11 rrpnt 

Targets 


(2012 — 
13) 


(2013 — 
14) 

(2012- 

13) 

(2013 — 
14) 

(2012 — 
13) 

(2013- 

14) 

(2012 — 
13) 

(2013- 

14) 

(2012- 

13) 

(2013- 

14) 

(2012 — 
13) 

(2013 — 
14) 

(2012 — 
13) 

(2013 — 
14) 

(2012 — 
13) 

(2013 — 

14) 

CUI 1 Cl 1 l 

(2012-13) 

(2013- 

14) 


50 

60 

105 

110 

0 

5 

30 

25 

0.75 

1.50 

77 

80 

78 

83 

50 

60 

61.58 

90 

Sewage Management (Sewerage and Sanitation) | 


Coverage of toilets 

Coverage of sewage 

Collection efficiency 

Adequacy of sewage 

Quality of sewage 

Extent of reuse and 

Efficiency in 

Extent of cost 

Efficiency in collection 





network services 

of the sewage 

treatment capacity 

treatment 

recycling of treated 

redressal of 

recovery in sewage 

of sewage charges 







network 





sewage 

customer complaints 

management 


_ 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 


Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

r 11 rrpnt’ 

Targets 


(2012 — 
13) 


(2013 — 
14) 

(2012- 

13) 

(2013 — 
14) 

(2012 — 
13) 

(2013- 

14) 

(2012 — 
13) 

(2013- 

14) 

(2012- 

13) 

(2013- 

14) 

(2012 — 
13) 

(2013 — 
14) 

(2012 — 
13) 

(2013 — 
14) 

(2012 — 
13) 

(2013- 

14) 

CUI 1 Cl 1 L 

(2012-13) 

(2013- 

14) 


83 

90 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators | 





Household level 

Efficiency of 

Extent of 

Extent of municipal 

Extent of scientific 

Efficiency in 

Extent of cost 

Efficiency in collection 





coverage of solid 

collection of 

segregation of 

solid waste 

disposal of municipal 

redressal of 

recovery in SWM 

of SWM charges 





waste management 

municipal solid 

municipal solid 

recovered 

solid waste 

customer complaints 

services 







services 

waste 

waste 











Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 





Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

(2012-13) 

Targets 





(2012- 

13) 

(2013 — 
14) 

(2012 — 
13) 

(2013- 

14) 

(2012 — 
13) 

(2013- 

14) 

(2012- 

13) 

(2013- 

14) 

(2012 — 
13) 

(2013 — 
14) 

(2012 — 
13) 

(2013 — 
14) 

(2012 — 
13) 

(2013 — 

14) 

(2013- 

14) 





83 

90 

77 

80 

22 

50 

75 

80 

50 

55 

75 

78 

0 

25 

0 

40 

Storm Water Drainage Indicators | 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Sd/- 


Benchmarks 

100% 

0 


Municipal Commissioner 







Current 



Targets 



Current 



Targets 



CMC, RBK-BNT 







(2012-13) 



(2013-14) 



(2012-13) 



(2013 -14) 










75 

80 

1 

1 _ i _1 








no^L 


ros:. &&£ 

Z> —> 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / 
Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC ILKAL 

Karnataka 

Shri. C.R. Rangaswami 

CMC, ILKAL-587125 

Phone:08351/270416 
Fax: 08351/270020 

itstaff ulb ilkal@vahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply of 
water 

Extent of 
metering of 

water 

connections 

Extent of non 

revenue water 

Continuity of water supply 

Quality of 
water supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery 
in water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012- 

13) 

Targets 

(2013 

-14) 

Current 

(2012- 

13) 

Targets 

(2013 

-14) 

Current 

(2012-13) 

Targets 
(2013 -14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013 

-14) 

Current 

(2012- 

13) 

Targets 

(2013 

-14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

97% 

100% 

50 

75 

0% 

10% 

30% 

20% 

2hrs/3days 

2hrs/3days 

100% 

100% 

75% 

80% 

80% 

90% 

50% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of sewage 
network services 

Collection 
efficiency of 
the sewage 
network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of sewage treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 

management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012- 

13) 

Targets 

(2013 

-14) 

Current 

(2012- 

13) 

Targets 

(2013 

-14) 

Current 

(2012-13) 

Targets 
(2013 -14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013 

-14) 

Current 

(2012- 

13) 

Targets 

(2013 

-14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

75% 

80% 

75% 

80% 

65% 

70% 

60% 

65% 

0% 

10% 

10% 

10% 

75% 

80% 

6% 

50% 

65% 

70% 

Solid Waste Management Indicators 


Household level coverage 
of solid waste 
management services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal solid waste 
recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012- 

13) 

Targets 

(2013 

-14) 

Current 

(2012- 

13) 

Targets 

(2013 

-14) 

Current 

(2012-13) 

Targets 
(2013-14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013 

-14) 

Current 

(2012- 

13) 

Targets 

(2013 

-14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

75% 

80% 

80% 

85% 

0% 

30% 

65% 

70% 

50% 

60% 

50% 

70% 

0% 

40% 

0% 

80% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner, 
CMC,ILKAL 

Benchmarks 

100% 

0 


Current 

(2012-13) 

Targets 
(2013-14) 

Current 

(2012-13) 

Targets 

(2013-14) 

30% 

70% 

No.5 

0 
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th 

13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the Corpn. 

State 

Name of the Commissioner 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

City Corporation, Belgaum 

Karnataka 

Smt. Priyanka Mary Francis IAS 

Near Ashoka Hospital, Subhash Nagar, 
Belgaum-590016 

Phone: 0831-2405304 

Fax: 0831-2405306 

Itstaff ulb belgaum(S)vahoo.com 


Water Supply Indicators 



Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of metering of 
water connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 
customer complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 
(2013 - 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012-13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 

14) 

Curren 

t 

(2012- 

13) 

Targets 
(2013 — 

14) 

Current 

(2012- 

13) 

Targets 
(2013 - 
14) 

Curren 

t 

(2012 

-13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

69.90% 

75% 

110 

110 

18.37% 

19% 

46.39% 

45% 

24 hours 
in 10 
Wards, 
Once in 3 
days in 46 
Wards 

24 hours 

in 10 
Wards, 
Once in 3 
days in 46 
Wards 

100% 

100% 

99% 

100 

64.05% 

70% 

54.68% 

60% 


Sewage Management (Sewerage and Sanitation) 



Coverage of toilets 

Coverage of sewage 
network services 

Collection efficiency 
of the sewage 
network 

Adequacy of sewage 
treatment capacity 

Quality of sewage 
treatment 

Extent of reuse and 
recycling of treated 
sewage 

Efficiency in 
redressal of 
customer complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2012-13) 

Targets 
(2013 — 

14) 

Current 

(2012-13) 

Targets 
(2013 — 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 


80.2% 

81% 

55% 

56% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

95% 

95% 

0% 

0% 

0% 

0% 


Solid Waste Management Indicators 



Household level coverage of 

Efficiency of collection of 

Extent of segregation of 

Extent of municipal solid 

Extent of scientific 

Efficiency in redressal of 

Extent of cost 

Efficiency in 


solid waste management 
services 

municipal solid waste 

municipal solid waste 

waste recovered 

disposal of municipal 
solid waste 

customer complaints 

recovery in SWM 
services 

collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 


100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2012-13) 

(2013-14) 

(2012- 

13) 

(2013-14) 

(2012-13) 

(2013 — 

14) 

(2012- 

13) 

(2013 - 14) 

(2012 — 

13) 

(2013 — 

14) 

(2012-13) 

(2013- 

14) 

(2012- 

13) 

(2013- 

14) 

(2012 — 
13) 

(2013 — 

14) 


80% 

85% 

90% 

90% 

15% 

20% 

60% 

65% 

100% 

100% 

100% 

100% 

7% 

10% 

40% 

40% 


Storm Water Drainage Indicators 



Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Commissioner 

City Corporation, Belgaum 

Benchmarks 

100% 

0 


Current 

(2012-13) 

Targets 
(2013 -14) 

Current 

(2012-13) 

Targets 

(2013-14) 

69% 

75% 

2 

0 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 

State 

Name of the Municipal Commissioner / Chief 
Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CHICKBALLAPUR 

KARNATAKA 

RUDRAMUNI.B.K, KMAS 

Bhuvaneshwari Circle ward No.10 
Chickballapur 

Pin code-562101 

08156-274742 

ltstaff_ulb_chickballapur(5)yahoo.co.in 

Water Supply Indicators | 


Coverage of water supply 
Connections 

Per capita supply of 
water 

Extent of metering 
of water 
connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in water 
supply services 

Efficiency in collection 
of water supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2012 — 
13) 

Targets 

(2013-14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013-14) 

Current 

(2012-13) 

Targets 

2013- 

14) 

35% 

65% 

48lpcd 

70lpcd 

0% 

15% 

68% 

58% 

% 

% 

60% 

60% 

72% 

75% 

20% 

22% 

15.51% 

25% 

Sewage Management (Sewerage and Sanitation) | 


Coverage of toilets 

Coverage of sewage 
network services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost recovery 
in sewage management 

Efficiency in collection 
of sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2012 — 
13) 

Targets 

(2013-14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
((2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14)) 

Current 
(2012 — 
13) 

Targets 

(2013-14) 

Current 

(2012-13) 

Targets 

2013- 

14) 

90% 

92% 

80% 

90% 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

70% 

75% 

NA 

NA 

NA 

NA 

Solid Waste Management Indicators | 


Household level 
coverage of solid 
waste management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 
recovered 

Extent of scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost recovery 
in SWM services 

Efficiency in collection 
of SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14)) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

((2013 

-14) 

Current 
(2012 — 
13) 

Targets 

(2013-14) 

Current 

(2012-13) 

Targets 

2013- 

14) 

80% 

90% 

80% 

90% 

40% 

60% 

70% 

80% 

15% 

50% 

75% 

75% 

5% 

30% 

5% 

30% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

CMC, Chikkaballapur 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 

State 

Name of the Municipal Commissioner / Chief Executive 
Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Sira CMC 

Karnataka 

B.T.Rangaswamy 

Main Road, Sira-572137 

Ph : 08135-277324 

Fax:08135-275065 

ltstaff_ulb_sira@yahoo.com 

Water Supply Indicators | 


Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of metering 
of water connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 
customer complaints 

Cost recovery in water 
supply services 

Efficiency in collection 
of water supply- 
related charges 

Benchmarks 

100% 

135Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012-13) 

Targets 

(2013- 

14) 

65% 

72% 

72lpcd 

80lpcd 

0% 

15% 

28% 

25% 

lhr 

1.5 hr 

90% 

95% 

85% 

90% 

74% 

80% 

70% 

80% 

Sewage Management (Sewerage and Sanitation) | 


Coverage of toilets 

Coverage of sewage 
network services 

Collection efficiency 
of the sewage 
network 

Adequacy of sewage 
treatment capacity 

Quality of sewage 
treatment 

Extent of reuse and 
recycling of treated 
sewage 

Efficiency in 
redressal of 
customer complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in collection 
of sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012-13) 

Targets 

(2013- 

14) 

70% 

75% 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators | 


Household level 
coverage of solid 
waste management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 

recovered 

Extent of scientific 
disposal of municipal 
solid waste 

Efficiency in 
redressal of 
customer complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in collection 
of SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012-13) 

Targets 

(2013- 

14) 

60% 

70% 

88% 

90% 

20% 

40% 

10% 

15% 

0% 

10% 

90% 

95% 

0% 

10% 

10% 

30% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

incidence of water logging/ flooding 

Sd/- 

Commissioner 

CMC, SIRA 

Benchmarks 

100% 

0 


Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012-13) 

Targets 
(2013 -14) 

70% 

75% 

4 

2 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 






Name of the Municipal Commissioner / Chief 

















Executive Officer 













Name of the city/ULB 


State 






Postal address with PIN code 

Phone & Fax nos. 


Email id. 


CMC TUMKUR 


KARNATAKA 


B.H. NARAYANAPPA 


City Municipal Council, Near town hall 

0816-2278480 & 0816-2275106 

itstaff_ulb_tumkur @yahoo.com 










circle, Tumkur- 572102 









Water Supply Indicators 


Coverage of water supply 

Per capita supply of 

Extent of metering 

Extent of non 

Continuity of water 

Quality of water 

Efficiency in 

Cost recovery in 

Efficiency in 


Connections 

water 

of water 

revenue water 

supply 

supplied 

redressal of 

water supply services 

collection of water 







connections 







customer 



supply- related 















complaints 



charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 


Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2012- 


(2013-14) 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013 


13) 



13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

-14) 


94 

95 

75 

80 

0 

10 

35 

32 

1 

1.30 

88 

100 

75 

76 

22 

30 

25 

50 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of sewage 

Collection 

Adequacy of sewage 

Quality of sewage 

Extent of reuse and 

Efficiency in 

Extent of cost 

Efficiency in 





network services 

efficiency of the 

treatment capacity 

treatment 

recycling of treated 

redressal of 

recovery in sewage 

collection of sewage 







sewage network 





sewage 

customer 

management 

charges 















complaints 





Benchmarks 

97% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 


Targets 

(2013-14) 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2012 — 
13) 


(2012 — 
13) 

(2013- 

14) 

(2012 — 
13) 

(2013 — 
14) 

(2012- 

13) 

(2013 — 

14) 

(2012 — 
13) 

(2013 — 
14) 

(2012- 

13) 

(2013 — 
14) 

(2012- 

13) 

(2013- 

14) 

(2012 — 
13) 

(2013- 

14) 

(2012 — 

13) 

(2013 

-14) 


95% 

98% 

45% 

60% 

45% 

60% 

90% 

95% 

90% 

95% 

10% 

15% 

90% 

95% 

10% 

20% 

40% 

50% 

Solid Waste Management Indicators 





Household level 

Efficiency of 

Extent of segregation 

Extent of municipal 

Extent of scientific 

Efficiency in 

Extent of cost 

Efficiency in 





coverage of solid 

collection of 

of municipal solid 

solid waste 

disposal of 

redressal of 

recovery in SWM 

collection of SWM 





waste management 

municipal solid 

waste 

recovered 

municipal solid 

customer 

services 

charges 





services 

waste 





waste 

complaints 





Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 





Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 





(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013 





13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

-14) 





20% 

40% 

80% 

90% 

20% 

40% 

5% 

20% 

10% 

30% 

90% 

95% 

2% 

10% 

0 

20% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Sd/- 


Benchmarks 

100% 

0 


Commissioner 







Current 



Targets 



Current 



Targets 



CMC. Tumkur 







(2012-13) 



(2013-14) 


2012 - 13) 



(2013-14) 










75% 

100% 

0 

0 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 


State 

Name of the Municipal Commissioner / Chief Executive 

Postal address with PIN code 

Phone & Fax nos. 


Email id. 








Officer 














Tiptur CMC 

KARNATAKA 

Chandrashekharaiah H.G. 

City Municipal Council- Tiptur, Near Singri 
Nanjappa Circle, BH Road, Tiptur Taluk, 
Tumkur Dist. 

08134-250785 
08134-251034 (fax) 

itstaff_ulb_tiptur@yahoo.co.in 

Water Supply Indicators | 


Coverage of water 

Per capita supply of 

Extent of metering 

Extent of non 

Continuity of water 

Quality of water 

Efficiency in 

Cost recovery in water 

Efficiency in 


supply Connections 

water 

of water 

revenue water 

supply 

supplied 

redressal of 

supply services 

collection of water 







connections 







customer complaints 



supply- related 



















charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 


Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2012- 


(2013 — 

(2012 — 

(2013- 

(2012- 

(2013 — 

(2012- 

(2013- 

(2012 — 

(2013 — 

(2012- 

(2013- 

(2012 — 

(2013- 

(2012- 

(2013 — 

(2012 — 

(2013- 


13) 


14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 


54.70% 

60% 

92.50 Ipcd 

95 Ipcd 

0 

20% 

21.43% 

20% 

1 Hours 

1 1/2 
Hours 

87.50% 

90% 

89.22% 

95% 

14.12% 

25% 

47.39% 

60% 

Sewage Management (Sewerage and Sanitation) | 


Coverage of toilets 

Coverage of sewage 

Collection 

Adequacy of sewage 

Quality of sewage 

Extent of reuse and 

Efficiency in 

Extent of cost 

Efficiency in 





network services 

efficiency of the 

treatment capacity 

treatment 

recycling of treated 

redressal of 

recovery in sewage 

collection of sewage 







sewage network 





sewage 

customer complaints 

management 

charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 


Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2012- 


(2013- 

(2012 — 

(2013- 

(2012- 

(2013 — 

(2012- 

(2013- 

(2012 — 

(2013 — 

(2012- 

(2013- 

(2012 — 

(2013- 

(2012- 

(2013- 

(2012 — 

(2013- 


13) 


14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 


80.14% 

85% 

0 

27% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators | 





Household level 

Efficiency of 

Extent of 

Extent of municipal 

Extent of scientific 

Efficiency in 

Extent of cost 

Efficiency in 





coverage 

of solid 

collection of 

segregation of 

solid waste 

disposal of municipal 

redressal of 

recovery in SWM 

collection of SWM 





waste management 

municipal solid 

municipal solid 

recovered 

solid waste 

customer complaints 

services 

charges 





services 

waste 

waste 










_ 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 





Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 





(2012 — 

(2013- 

(2012- 

(2013 — 

(2012- 

(2013- 

(2012 — 

(2013 — 

(2012 — 

(2013- 

(2012 — 

(2013- 

(2012 — 

(2013 — 

(2012- 

(2013- 





13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 





86.73% 

95% 

80% 

85% 

24% 

30% 

0% 

30% 

0% 

25% 

98% 

100% 

0 

10% 

56.00% 

65% 

Storm Water Drainage Indicators | 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 





Benchmarks 

100% 

0 


Sd/- 







Current 



Targets 



Current 



Targets 



Commissioner 






(2012-13) 



(2013-14) 



(2012-13) 


(2013-14) 



CMC Tiptur 






81% 

85% 

0 

1 _°_ 1 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
Corpn. 

State 

Name of the Commissioner 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

CC-Davangere 

Karnataka 

Mr. Sanjay Settannanavar k .a.s-(s up scale) 

P.B.Road, Davangere-577006 

08192-252899 

itstaff ulb davanaaere@vahoo.com 

Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply of 

water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135Lpcd 

100% 

20% 

24hours 

100% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 

(2013-14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013 

-14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 

14) 

Current 

(2012-13) 

Targets 
(2013 - 
14) 

41% 

50% 

95Lpcd 

lOOLpcd 

0% 

10% 

35% 

30% 

1.30 

Hours 

1.30 

Hours 

85% 

87% 

100% 

100% 

22% 

50% 

26% 

60% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of sewage 
network services 

Collection 
efficiency of the 
sewage 

network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 

(2013-14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013 

-14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 

14) 

Current 

(2012-13) 

Targets 
(2013 - 
14) 

69% 

75% 

60% 

70% 

30% 

60% 

40% 

65% 

30% 

35% 

10% 

15% 

60% 

65% 

5% 

10% 

0% 

10% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 

waste 

recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013 

-14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 

14) 

Current 

(2012-13) 

Targets 
(2013 - 
14) 

45% 

65% 

90% 

92% 

0% 

20% 

0% 

10% 

10% 

25% 

60% 

65% 

0% 

10% 

64% 

70% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Commissioner 

CC-Davangere 

Benchmarks 

100% 

0 


Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012-13) 

Targets 

(2013-14) 

60% 

70% 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / 
Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

CMC- Harihar 

Karnataka 

Mr. M;K.Nalvadi k.m.a.s-i 

P.B.Road, Harihar-577601 

08192-244266 08192-241024 

itstaff ulb harihara@vahoo.com 


Water Supply Indicators 



Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of 
metering of 

water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135Lpcd 

100% 

20% 

24hours 

100% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 
(2013 - 
14) 

Current 

(2012-13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013 

-14) 

Current 
(2012 — 
13) 

Targets 

(2013 

-14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013-14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013 

-14) 

70% 

75% 

IIOLpcd 

115Lpcd 

15% 

25% 

6% 

5% 

1.30 

Hours 

1.30 

Hours 

100% 

98% 

95% 

95% 

62% 

70% 

70% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 


Coverage of sewage 
network services 


Collection 
efficiency of 
the sewage 
network 


Adequacy of 
sewage 
treatment 
capacity 


Quality of 
sewage 
treatment 


Extent of reuse and 
recycling of treated 
sewage 


Efficiency in 
redressal of 
customer 
complaints 


Extent of cost 
recovery in 
sewage 
management 


Efficiency in 
collection of 
sewage charges 


Benchmarks 


100 % 


100 % 


100 % 


100 % 


100 % 


20 % 


80% 


100 % 


90% 


Current 

( 2012 - 

13) 


Targets 

(2013- 

14) 


Current 

(2012-13) 


Targets 

(2013- 

14) 


Current 

( 2012 - 

13) 


Targets 

(2013 

-14) 


Current 
(2012 — 
13) 


Targets 

(2013 

-14) 


Current 

( 2012 - 

13) 


Targets 

(2013- 

14) 


Current 
(2012 — 
13) 


Targets 

(2013-14) 


Current 
(2012 — 
13) 


Targets 

(2013- 

14) 


Current 

( 2012 - 

13) 


Targets 

(2013- 

14) 


Current 
(2012 — 
13) 


Targets 

(2013 

-14) 


80% 


85% 


After Completion UGD work action will be taken NA 


80% 


82% 


Solid Waste Management Indicators 

Household level 
coverage of solid waste 
management services 


Efficiency of 
collection of 
municipal solid 
waste 


Extent of 
segregation of 
municipal solid 
waste 


Extent of 
municipal solid 
waste recovered 


Extent of scientific 
disposal of municipal 
solid waste 


Efficiency in 
redressal of 
customer 
complaints 


Extent of cost 
recovery in SWM 
services 


Efficiency in 
collection of 
SWM charges 


Benchmarks 


100 % 


100 % 


100 % 


80% 


100 % 


80% 


100 % 


90% 


Current 

(2012-13) 


70% 


Targets 

(2013- 

14) 


Current 

( 2012 - 

13) 


75% 


80% 


Targets 

(2013 

-14) 


Current 

( 2012 - 

13) 


85% 


30% 


Targets 

(2013 

-14) 


Current 
(2012 — 
13) 


40% 


70% 


Targets 

(2013- 

14) 


Current 

( 2012 - 

13) 


72% 


20 % 


Targets 

(2013-14) 


Current 
(2012 — 
13) 


30% 


75% 


Targets 
(2013 — 
14) 


Current 
(2012 — 
13) 


95% 


1 % 


Targets 

(2013- 

14) 


Current 

( 2012 - 

13) 


3% 


3% 


Targets 

(2013 

-14) 


10% 


Storm Water Drainage Indicators 



Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Benchmarks 

100% 

0 

Municipal Commissioner 


Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012-13) 

Targets 

(2013-14) 

CMC, Harihara 


80% 

85% 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 

State 

Name of the Municipal Commissioner / Chief Executive 
Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Gadag-Betageri CMC 

KARNATAKA 

Shri M. B. Naduvinamani 

Municipal Commissioner 

Near Gandhi circle. Station Road Gadag 
PIN-582101 

PH : 08372-259932 

FAX : 08372-274332 

Itstaff.ulb.gadag@gmail.com 


Water Supply Indicators | 


Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of metering 
of water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 
customer complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13)) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013— 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013— 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 
14) 

62% 

65% 

50 Ipcd 

60 Ipcd 

2% 

5% 

40% 

30% 

2.0 hrs/ 

12 days 

1.5 hrs/ 

8 days 

90% 

98% 

80% 

85% 

10% 

15% 

30% 

35% 

Sewage Management (Sewerage and Sanitation) | 


Coverage of toilets 

Coverage of sewage 
network services 

Collection efficiency 
of the sewage 
network 

Adequacy of sewage 
treatment capacity 

Quality of sewage 
treatment 

Extent of reuse and 
recycling of treated 
sewage 

Efficiency in 
redressal of 
customer complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 
14) 

70% 

75% 

35% 

40% 

20% 

25% 

20% 

30% 

60% 

90% 

0% 

10% 

80% 

85% 

0% 

10% 

0% 

10% 

Solid Waste Management Indicators 


Household level 
coverage of 
solid waste 
management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
SWM services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2012 — 
13) 

Ta rgets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Ta rgets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 
14) 

70% 

80% 

70% 

80% 

0% 

30% 

0% 

10% 

0% 

50% 

90% 

92% 

0% 

15% 

40% 

50% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 
Gadag-Betageri CMC 

Benchmarks 

100% 

0 


Current (2012-13) 

Targets (2013 -14) 

Current (2012-13) 

Targets (2013-14) 

50% 

60% 

10% 

5% 



3 —> 


roseate, rtotfcroti, L, JOOS? 


noa.55 


13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / Chief Executive 
Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Hassan CMC 

KARNA 

TAKA 

Nagabhushana 

CityMunicipal Council,B M Road Hassan- 
573201 

08172-268276 

Commn_hassan@yahoo.com 


Water Supply Indicators 


Coverage of water 

Per capita supply 

Extent of metering 

Extent of non 

Continuity of water 

Quality of water 

Efficiency in 

Cost recovery in 

Efficiency in collection 


supply Connections 

of water 

of water 

revenue water 

supply 

supplied 

redressal of 

water supply services 

of water supply- 






connections 







customer 



related charges 














complaints 





Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2012- 

(2013- 

(2012- 

(2013- 

(2012 — 

(2013- 

(2012 — 

(2013- 

(2012 — 

(2013- 

(2012 — 

(2013 — 

(2012- 

(2013 — 

(2012- 

(2013- 

(2012 — 

(2013 — 


13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 


59 

70 

89 

95 

0 

5 

45 

40 

2 

2 

100 

100 

69 

75 

39 

45 

73 

80 

Sewage Management (Sewerage and Sanitation) 


1 Coverage of toilets 

Coverage of 

Collection efficiency 

Adequacy of sewage 

Quality of sewage 

Extent of reuse and 

Efficiency in 

Extent of cost 

Efficiency in collection 




sewage network 

of the sewage 

treatment capacity 

treatment 

recycling of treated 

redressal of 

recovery in sewage 

of sewage charges 




services 

network 





sewage 

customer 

management 






_ 










complaints 





Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2012- 

(2013- 

(2012- 

(2013- 

(2012 — 

(2013- 

(2012 — 

(2013- 

(2012 — 

(2013- 

(2012 — 

(2013 — 

(2012- 

(2013 — 

(2012- 

(2013- 

(2012 — 

(2013 — 


13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 


91 

96 

91 

95 

60 

70 

90 

95 

90 

95 

0 

5 

70 

75 

0 

0 

0 

0 

Solid Waste Management Indicators 




Household level 

Efficiency of 

Extent of 

Extent of 

Extent of 

Efficiency in 

Extent of cost 

Efficiency in 




coverage of solid 

collection of 

segregation of 

municipal solid 

scientific disposal 

redressal of 

recovery in SWM 

collection of SWM 




waste 

municipal solid 

municipal solid 

waste recovered 

of municipal solid 

customer 

services 

charges 




management 

waste 

waste 



waste 

complaints 








services 















| Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 




Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 




(2012 — 

(2013- 

(2012 — 

(2013- 

(2012- 

(2013 — 

(2012- 

(2013 — 

(2012 — 

(2013 — 

(2012- 

(2013- 

(2012 — 

(2013- 

(2012 — 

(2013- 




13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 




52 

70 

60 

70 

10 

15 

2 

5 

11 

15 

61 

77 

1.5 

5 

0 

15 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Sd/- 


Benchmarks 

100% 

0 

Municipal commissioner 




Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012-13) 

Targets 
(2013 -14) 


CMC, 

Hassan 





91 

95 

0 

0 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 

State 

Name of the Municipal Commissioner / Chief Executive 
Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Sirsi 

Karnataka 

Shri.K.B.Veerapur 

City Municipal Council, Sirsi 

Yellapur Road ,Sirsi-581401 

Ph.no 08384-226338 

Fax. No.08384-229676 

comm_srs@yahoo.com 

Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 

water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013 

-14) 

58% 

75% 

110 

135 

0% 

40% 

10% 

8% 

1 hr 

2 hr 

95% 

'100% 

97% 

100% 

25% 

35% 

80% 

90% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

(2013 

-14) 

90% 

100% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 


Solid Waste Management Indicators 


Household level 
coverage of solid 
waste management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 

recovered 

Extent of scientific 
disposal of municipal 
solid waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013 

-14) 

100% 

100% 

100% 

100% 

70% 

15% 

0% 

0% 

70% 

60% 

98% 

100% 

15% 

25% 

50% 

15% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal commissioner 

City Municipal council,Sirsi 

Benchmarks 

100% 

0 


Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012-13) 

Targets 

(2013-14) 

80% 

90% 

0% 

0% 




3 —> 


roseate, rtotfcrod, sirot^r L, JOOS? 


002 . 2 . 


13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 

State 

Name of the Municipal Commissioner / Chief Executive 
Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Dandeli 

Karnataka 

A.R.DESHPANDE 

City Muncipal Dandeli 
Taluk-Haliyal, Dandeli, 581325. 

Ph.No & Fax No. 08284- 

231482 

itstaff_ulb_dandeli@yahoo.co.in 

Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of metering 
of water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in water 
supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2012 — 

13) 

Targets 

(2013-14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 

14) 

69.0% 

75% 

152% 

152% 

0 

20% 

16.50% 

15% 

1.5 Hrs 

2 hrs 

100% 

100% 

100% 

100% 

26.87% 

40% 

43% 

70% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2012 — 
13) 

Targets 

(2013-14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

92% 

100% 

0 

0 

nil 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 

recovered 

Extent of scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

100% 

100% 

100% 

100% 

30% 

50% 

60% 

60% 

- 

50% 

80% 

100% 

50% 

60% 

40% 

60% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal commissioner 

City Municipal council,Dandeli 

Benchmarks 

100% 

0 


Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012-13) 

Targets 

(2013-14) 

100% 

120% 

0 

0 




nos.y 


fesrug roseate, rtotfcrod, L, JOOS? 


£teea! 0323. ate,3 

o —> 


13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 

State 

Name of the Municipal Commissioner / Chief Executive 
Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Karwar 

Karnataka 

R. Venkatesh 

City Municipality Karwar M.G. 

Road Karwar 581301 

Ph.no 08382-227900 

08382-222170 

itstaff_ulb_karwar@yahoo.com 


Water Supply Indicators | 


Coverage of water supply 
Connections 

Per capita supply of 
water 

Extent of metering 
of water 
connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2012-13) 

Targets 

(2013-14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

(2013 

-14) 

ii 

25 

35 

50 

0 

35 

10 

8 

2 

3 

100 

100 

80 

100 

20 

50 

65 

100 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2012-13) 

Targets 

(2013-14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

(2013 

-14) 

100 

100 

20 

20 

79 

85 

100 

100 

93 

100 

0 

0 

96 

100 

15 

20 

58 

70 

< 

solid Waste Management Indicators 


Household level 
coverage of solid 

waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

(2013 

-14) 

100 

100 

85 

100 

40 

50 

5 

10 

83 

100 

99 

100 

0 

25 

43 

60 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal commissioner 

City Municipal counci^Karwar 

Benchmarks 

100% 

0 


Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012-13) 

Targets 

(2013-14) 

80 

100 

0 

0 




3 —> 


roseate, rtotfcroti, L, JOOS? 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 

State 

Name of the Municipal Commissioner / Chief Executive 
Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

ROBERTSONPET, KGF 

KARNATAKA 

V. BALACHANDRA 

CMC, ROBERTSONPET, 

KGF-563122 

08153-270606/260257 

ltstaff_ulb_robertsonpet@yahoo.com 


Water Supply Indicators | 


Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of metering 
of water connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 
customer complaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2012 — 
13) 

Targets 
(2013 - 
14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

48% 

60% 

50 

70 

0% 

15% 

50% 

45% 

1.00 

1.30 

80% 

90% 

75% 

80% 

21% 

30% 

50% 

55% 

j Sewage Management | 

[Sewerage and Sanitation) j 


Coverage of toilets 

Coverage of 
sewage 

network 

services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 

management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2012 — 
13) 

Targets 

(2013-14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

70% 

80% 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

75% 

80% 

NA 

NA 

NA 

NA 

j Solid Waste Management Indicators | 


Household level 
coverage of 
solid waste 
management 
services 

Efficiency of 
collection of 
municipal solid 

waste 

Extent of 
segregation of 
municipal solid 

waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 

waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 

SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

20% 

35% 

60% 

75% 

0% 

15% 

0% 

15% 

0% 

30% 

75% 

80% 

0% 

5% 

5% 

15% 

| Storm Water Drainage Indicators j 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner, 

CMC, Robertsonpet, KGF 

Benchmarks 

100% 

0 


Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012-13) 

Targets 

(2013-14) 

75% 

85% 

2 

0 



novo 


toss. ate.S 

Z> 


ros^si^, rb&rod, L, JOOS? 


13 th Finance Commission: Declaration of Service Level Standards Notification Format 2013-14 


Name of the city/ULB 

State 

Name of the Municipal Commissioner / Chief Executive 
Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC KOLAR 

KARNATAKA 

AYESHA PARVEEN (IN CHARGE) 

NEAR OLD BUS STAND KOLAR 563101 

08152-222007/220346 

commissionerkolar@gmail.com/ 

itstaff_ulb_kolar@yahoo.com 


Water Supply Indicators 


Coverage of water supply 

Per capita supply of 

Extent of metering 

Extent of non 

Continuity of water 

Quality of water 

Efficiency in 

Cost recovery in 

Efficiency in 


Connections 

water 

of water 

revenue water 

supply 

supplied 

redressal of 

water supply services 

collection of water 






connections 







customer 



supply- related 














complaints 



charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2012- 

(2013-14) 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 


13) 


13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 


40 

50 

35 

50 

0 

20 

50 

45 

0.5 

1 

30 

35 

80 

80 

20 

30 

20 

25 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 

Collection 

Adequacy of 

Quality of 

Extent of reuse 

Efficiency in 

Extent of cost 

Efficiency in 




sewage network 

efficiency of the 

sewage 

sewage 

and recycling of 

redressal of 

recovery in sewage 

collection of 




services 

sewage network 

treatment 

treatment 

treated sewage 

customer 

management 

sewage charges 








capacity 





complaints 





Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 

(2013-14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 


70 

85 

90% 

91 

85 

90 

40 

50 

80 

85 

10 

20 

75 

80 

0 

30 

0 

35 

Solid Waste Management Indicators 




Household level 

Efficiency of 

Extent of 

Extent of 

Extent of 

Efficiency in 

Extent of cost 

Efficiency in 




coverage of solid 

collection of 

segregation of 

municipal solid 

scientific disposal 

redressal of 

recovery in SWM 

collection of SWM 




waste 

municipal solid 

municipal solid 

waste recovered 

of municipal solid 

customer 

services 

charges 




management 

waste 

waste 



waste 

complaints 








services 















Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 




Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 




(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 




13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 




40 

50 

65 

70 

0 

40 

10 

15 

70 

80 

80 

85 

10 

15 

10 

35 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 





Benchmarks 

100% 

0 


Sd/- 






Current 



Targets 



Current 



Targets 


Municipal Commissioner, 





(2012-13) 



(2013-14) 



(2012-13) 



(2013-14) 



CMC, Kolar 





60 

65 

1 

0 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
City/ULB 

State 

Name of the Municipal Commissioner / Chief Executive 
Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC, Madikeri 

KARNATAKA 

Sri N. M. Shashi Kumar 

Municipal Commissioner, CMC, GT Road, Near 
town hall, Madikeri. -571201 

08272-228323 

08272-223998 

comm_madikericmc@yahoo.com 


Water Supply Indicators 



Coverage of water 

Per capita supply of 

Extent of metering of 

Extent of non 

Continuity of water 

Quality of water 

Efficiency in redressal 

Cost recovery in 

Efficiency in 


supply Connections 

water 

water connections 

revenue water 

supply 

supplied 

of customer 

water supply services 

collection of water 














complaints 



supply- related 


















charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2012- 

(2013- 

(2012 — 

(2013 — 

(2012 — 

(2013 — 

(2012- 

(2013- 

(2012- 

(2013- 

(2012 — 

(2013 — 

(2012 — 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 


13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 


57% 

65% 

110 

120 

- 

5% 

28% 

20% 

2 

234 

70% 

80% 

82% 

90% 

40% 

45% 

58% 

65% 

| Sewage Management (Sewerage and Sanitation) | 


Coverage of toilets 

Coverage of sewage 

Collection efficiency 

Adequacy of sewage 

Quality of sewage 

Extent of reuse and 

Efficiency in redressal 

Extent of cost 

Efficiency in 




network services 

of the sewage 

treatment capacity 

treatment 

recycling of treated 

of customer 

recovery in sewage 

collection of sewage 






network 





sewage 

complaints 

management 

charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2012- 

(2013- 

(2012 — 

(2013 — 

(2012 — 

(2013 — 

(2012- 

(2013- 

(2012- 

(2013- 

(2012 — 

(2013 — 

(2012 — 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 


13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 


89% 

99% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

| Solid Waste Management Indicators 





Household level 

Efficiency of 

Extent of segregation 

Extent of municipal 

Extent of scientific 

Efficiency in redressal 

Extent of cost 

Efficiency in 




coverage of solid 

collection of 

of municipal solid 

solid waste 

disposal of municipal 

of customer 

recovery in SWM 

collection of SWM 




waste management 

municipal solid waste 

waste 

recovered 

solid waste 

complaints 

services 

charges 




services 














_ 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 




Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 




(2012 — 

(2013- 

(2012 — 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012 — 

(2013- 

(2012 — 

(2013 — 

(2012- 

(2013 — 

(2012- 

(2013 




13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

-14) 




75% 

86% 

79% 

87% 

20% 

30% 

25% 

60% 

20% 

35% 

85% 

90% 

15% 

25% 

50% 

60% 

| Storm Water Drainage Indicators | 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 





Benchmarks 

100% 

0 


Sd/- 






Current 



Targets 



Current 



Targets 


Municipal Commissioner, 




(2012-13) 


(2013 -14) 

(2012-13) 

(2013-14) 



CMC, Madikeri 





5% 

7% 

45 

30 








00^3 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / Chief Executive 
Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Raichur CMC 

KARNATAKA 

Sri.Manjunath Swamy.L. KMAS-G1 

Near Head Post Office ,Raichur-585101 

08532-226768 

08532-228846 

ltstaff_ulb_raichura@yahoo.com 


Water Supply Indicators | 


Coverage of water supply 
Connections 

Per capita supply of 
water 

Extent of metering 
of water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Target 

s 

(2013 

-14) 

60 

70 

100 

115 

05 

10 

40 

30 

1.5 

02 

60 

80 

80 

85 

40 

46 

60 

65 

Sewage Management (Sewerage and Sanitation) | 


Coverage of toilets 

Coverage of sewage 
network services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse and 
recycling of treated 
sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2012-13) 

Targets 

(2013-14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 

14) 

Current 
(2012 — 

13) 

Target 

s 

(2013 

-14) 

50 

60 

40 

48 

40 

60 

0 

0 

0 

0 

0 

0 

80 

85 

0 

0 

0 

0 

Solid Waste Management Indicators | 


Household level 
coverage of solid 
waste management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 
recovered 

Extent of scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

(Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 

14) 

Current 
(2012 — 

13) 

Target 

s 

(2013 

-14) 

60 

70 

70 

75 

10 

20 

20 

30 

0 

0 

80 

90 

20 

25 

35 

40 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

CMC Raichur 

Benchmarks 

100% 

0 


Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012-13) 

Targets 

(2013-14) 

60 

70 

12 

06 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 

State 

Name of the Municipal Commissioner / Chief Executive 
Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CITY MANCIPAL 

COUNCIL-HOSPET 

KARNATAKA 

K.RANGASWAMY 

CITY MANCIPAL COUNCIL HOSPET-583201 

08394-224041 

itstaff_ulb_hospet@yahoo.com 


Water Supply Indicators | 


Coverage of water supply 
Connections 

Per capita supply of 
water 

Extent of metering 
of water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 

(2013-14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14)) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

28.95 

45 

115 

130 

0 

10 

45 

35 

1.5 

2.0 

100 

100 

76 

80 

43 

50 

40 

50 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 
(2013 -14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

67 

75 

35 

70 

50 

70 

0 

70 

0 

70 

0 

5 

65 

75 

0 

10 

0 

20 

Solid Waste Management Indicators 


Household level 
coverage of solid 

waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

40 

50 

70 

80 

10 

30 

0 

20 

0 

20 

50 

70 

5 

10 

20 

30 



Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

MUNICIPAL COMMISSIONER 

CMC HOSPET 

Benchmarks 

100% 

0 


Current 

(2012-13)) 

Targets 
(2013 -14) 

Current 

(2012-13) 

Targets 

(2013-14) 

65 

75 

0 

0 



now 
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Z> 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 

State 

Name of the Municipal Commissioner / Chief Executive 
Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC Bidar 

Karnataka 

Sri. Mohd. Riyaz 

Opp: Old Bus Stand Bidar 585401 

08482-240432 

Itstaff ulb bidar(S>vahoo.com 

Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of metering 
of water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Curre 

nt 

(2012 

-13) 

Targets 

(2013-14) 

Current 

(2012 

-13) 

Targets 
(2013 — 
14) 

Current 

(2012 

-13) 

Targets 
(2013 — 
14) 

Current 

(2012 

-13) 

Targets 
(2013 — 
14) 

Current 

(2012 

-13) 

Targets 

(2013- 

14) 

Current 

(2012 

-13) 

Targets 
(2013 — 
14) 

Current 

(2012 

-13) 

Targets 
(2013 — 
14) 

Current 

(2012 

-13) 

Targets 

(2013- 

14) 

Current 

(2012 

-13) 

Targets 

(2013- 

14) 

70% 

85% 

115 

125 

0% 

10% 

40% 

30% 

lHour 

24X7 

95% 

100% 

70% 

80% 

30% 

40% 

70% 

75% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 

management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Curre 

nt 

(2012 

-13) 

Targets 

(2013-14) 

Current 

(2012 

-13) 

Targets 
(2013 — 
14) 

Current 

(2012 

-13) 

Targets 

(2013- 

14) 

Current 

(2012 

-13) 

Targets 
(2013 — 
14) 

Current 

(2012 

-13) 

Targets 

(2013- 

14) 

Current 

(2012 

-13) 

Targets 
(2013 — 
14) 

Current 

(2012 

-13) 

Targets 
(2013 — 
14) 

Current 

(2012 

-13) 

Targets 

(2013- 

14) 

Current 

(2012 

-13) 

Targets 

(2013- 

14) 

85% 

90% 

- 

40% 

- 

40% 

- 

40% 

- 

40% 

- 

- 

- 

50% 

- 

50% 

- 

50% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 

waste 

Extent of 
segregation of 
municipal solid 

waste 

Extent of 
municipal solid 
waste recovered 

Extent of scientific 
disposal of 
municipal solid 

waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14)) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 
((2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Target 

s 

(2013 

-14) 

70% 

80% 

70% 

80% 

40% 

45% 

40% 

55% 

45% 

55% 

70% 

75% 

45% 

55% 

35% 

45% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

CMC Bidar 

Benchmarks 

100% 

0 


Current (2012-13) 

Targets (2013-14) 

Current (2012-13) 

Targets (2013 -14) 

50% 

60% 

7 

3 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / Chief Executive 
Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC, Chitradurga 

KARNATAKA 

Ravindra B Mallapur 

City Municipal Council, Ambedkar Circle, 
Chitradurga - 577501 

08194-222401 

08194-221790 

ltstaff_ulb_chitradurga@yahoo.com 


Water Supply Indicators | 


Coverage of water 

Per capita supply of 

Extent of metering of 

Extent of non 

Continuity of water 

Quality of water 

Efficiency in 

Cost recovery in 

Efficiency in 


supply Connections 

water 

water connections 

revenue water 

supply 

supplied 

redressal of 

water supply services 

collection of water 














customer complaints 



supply- related 


















charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Ta rgets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Ta rgets 

Current 

Targets 

Current 

Targets 


(2012 — 

(2013- 

(2012 — 

(2013 — 

(2012 — 

(2013- 

(2012 — 

(2013 — 

(2012 — 

(2013 — 

(2012 — 

(2013 — 

(2012 — 

(2013- 

(2012- 

(2013 — 

(2012 — 

(2013 — 


13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 


80% 

90% 

100 

110 

0% 

25% 

30% 

25% 

1 1/2 

2 

90% 

95% 

70% 

75% 

20% 

50% 

50% 

60% 

Sewage Management (Sewerage and Sanitation) | 


Coverage of toilets 

Coverage of sewage 

Collection efficiency 

Adequacy of sewage 

Quality of sewage 

Extent of reuse and 

Efficiency in 

Extent of cost 

Efficiency in 




network services 

of the sewage 

treatment capacity 

treatment 

recycling of treated 

redressal of 

recovery in sewage 

collection of sewage 






network 





sewage 

customer complaints 

management 

charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2012- 

(2013 — 

(2012 — 

(2013 — 

(2012 — 

(2013 — 

(2012 — 

(2013 — 

(2012- 

(2013 — 

(2012 — 

(2013 — 

(2012 — 

(2013 — 

(2012 — 

(2013 — 

(2012- 

(2013- 


13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 


90% 

100% 

30% 

60% 

30% 

50% 

0% 

30% 

0% 

25% 

0% 

5% 

50% 

75% 

0% 

10% 

0% 

10% 

1 Solid Waste Management Indicators 1 




Household level 

Efficiency of 

Extent of segregation 

Extent of municipal 

Extent of scientific 

Efficiency in 

Extent of cost 

Efficiency in 




coverage of solid 

collection of 

of municipal solid 

solid waste 

disposal of municipal 

redressal of 

recovery in SWM 

collection of SWM 




waste management 

municipal solid 

waste 

recovered 

solid waste 

customer complaints 

services 

charges 




services 

waste 












_ 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 




Current 

Targets 

Current 

Ta rgets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 




(2012 — 

(2013 — 

(2012 — 

(2013- 

(2012 — 

(2013 — 

(2012 — 

(2013 — 

(2012 — 

(2013 — 

(2012 — 

(2013 — 

(2012- 

(2013 — 

(2012 — 

(2013 — 




13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 




90% 

95% 

90% 

95% 

0% 

30% 

0% 

10% 

0% 

20% 

70% 

75% 

0% 

10% 

5% 

20% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Sd/- 


Benchmarks 

100% 

0 

Municipal Commissioner 





Current 



Targets 



Current 



Targets 



CMC,Chitradurga 





(2012-13) 

(2013-14) 

(2012-13) 

(2013-14) 








10% 

12% 

8 

5 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Haveri 

Karnataka 

S G Kambali 

City Municipal Council 

M M Circle, Haveri-581110 

08375-232444 

itstaff_ulb_haveri@yahoo.com 

Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 

metering of water 
connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in redressal of 
customer complaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013— 

14) 

Current 

(2012-13) 

Targets 

(2013- 

14) 

Current 

(2012-13) 

Targets 
(2013- 14) 

Current 
(2012 — 
13) 

Targets 

(2013— 

14) 

Current 

(2012- 

13) 

Targets 

(2013— 

14) 

60% 

65% 

80 

100 

Nil 

10% 

25% 

20% 

0.5 

0.75 

75% 

80% 

60% 

65% 

12% 

17% 

27.8% 

35% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage 

network 

services 

Collection 
efficiency of the 
sewage 

network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse and 
recycling of treated 
sewage 

Efficiency in redressal of 
customer complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013— 

14) 

Current 

(2012-13) 

Targets 

(2013- 

14) 

Current 

(2012-13) 

Targets 
(2013-14) 

Current 
(2012 — 
13) 

Targets 

(2013— 

14) 

Current 

(2012- 

13) 

Targets 

(2013— 

14) 

90% 

95% 

Nil 

Nil 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of 
solid waste 
management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 

waste 

recovered 

Extent of scientific 
disposal of municipal 
solid waste 

Efficiency in redressal of 
customer complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012-13) 

Targets 
(2013 — 

14) 

Current 

(2012-13) 

Targets 
(2013 -14) 

Current 

(2012- 

13) 

Targets 
(2013 — 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

30% 

50% 

87% 

90% 

0% 

30% 

0% 

30% 

0% 

50% 

70% 

72% 

0% 

20% 

0% 

30% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

CMC,Haveri 

Benchmarks 

100% 

0 


Current 

(2012-13) 

Targets 
(2013-14) 

Current 

(2012-13) 

Targets 
(2013- 14) 

55 

60 

i 

0 






Ociq^, rk&jrob, siro^r L, JOOS? 


00^2. 


13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 

State 

Name of the Municipal Commissioner / Chief Executive 
Officer 

Postal address with PIN code 

Phone & 

Fax nos. 

Email Id 

CMC,Ranebennur 

Karnataka 

Shri B.S.Patil 

Office of City Municipal Council, station 
Road,Ranebennur 

08373-266475 

08373-266575 

comm ranibennur@vahoo.co.in 

itstaff ulb ranebennur@yahoo.co.in 


Water Supply Indicators 



Coverage of water 

Per capita supply of 

Extent of metering 

Extent of non 

Continuity of water 

Quality of water 

Efficiency in 

Cost recovery in 

Efficiency in collection of 


supply 

water 

of water 

revenue water 

supply 

supplied 

redressal of 

water supply services 

water supply- related 


Connections 



connections 







customer 




charges 














complaints 





Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012-13) 

(2013- 

(2012- 

(2013- 14) 


13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 


14) 

13) 



76 

80 

112 

120 

0 

10 

50 

40 

1.5 

2 

95 

100 

80 

85 

20 

50 

60 

70 


Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 


Coverage of 
sewage network 
services 


Collection 
efficiency of the 
sewage network 


Adequacy of 
sewage 
treatment 
capacity 


Quality of 
sewage 
treatment 


Extent of reuse 
and recycling of 
treated sewage 


Efficiency in 
redressal of 
customer 
complaints 


Extent of cost 
recovery in sewage 
management 


Efficiency in collection of 
sewage charges 


Benchmarks 


100% 


100% 


100 % 


100% 


100% 


20% 


80% 


100% 


90% 


Current 

( 2012 - 

13) 


Targets 

(2013- 

14) 


Current 

( 2012 - 

13) 


Targets 

(2013- 

14) 


Current 

( 2012 - 

13) 


Targets 

(2013— 

14) 


Current 

( 2012 - 

13) 


Targets 

(2013— 

14) 


Current 
(2012 — 
13) 


Targets 

(2013- 

14) 


Current 
(2012 — 
13) 


Targets 

(2013- 

14) 


Current 

( 2012 - 

13) 


Targets 

(2013- 

14) 


Current 

(2012-13) 


Targets 

(2013— 

14) 


Current 
(2012 — 
13) 


Targets 
(2013- 14) 


85 


90 


70 


80 


0 


0 


0 


0 


0 


0 


0 


0 


75 


80 


0 


15 


40 


Solid Waste Management Indicators 



Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 

waste 

Extent of 
segregation of 
municipal solid 

waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012-13) 

Targets 

(2013— 

14) 

Current 

(2012- 

13) 

Targets 
(2013- 14) 

92 

94 

85 

90 

15 

40 

30 

60 

15 

50 

75 

80 

15 

35 

85 

90 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 
CMC,Ranebennur 

Benchmarks 

100% 

0 


Current 

(2012-13) 

Targets 
(2013-14) 

Current 

(2012-13) 

Targets 
(2013- 14) 

70 

80 

i 

0 
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Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

State 

Name of the Municipal Commissioner / Chief Executive 

Postal address with PIN code 

Phone & 



city/ULB 


Officer 


Fax nos. 


Email Id 

CMC,Yadgiri 

Karnataka 

Mohammed Muneer 

Near Junior college Ground, Yadgiri -588 

201 

Ph. 08743-252312 

Fax.080743-252362 

itst 

jff_ulb_yadagir@yahoo.com 


Water Supply Indicators 

Coverage of water Per capita supply of Extent of metering 
supply water of water 

Connections connections 


Extent of non 
revenue water 


Continuity of water Quality of water 
supply supplied 


Benchmarks 


_ 100% _ 135 Ipcd _ 100% _ 20% 

Current Targets Current Targets Current Targets Current Targets 

(2012- (2013- (2012- (2013- (2012- (2013- (2012- (2013- 

13) 14) 13) 14) 13) 14) 13) 14) 


Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 


Coverage of 
sewage network 
services 


Benchmarks 100% 100% 

Current Targets Current Targets 
(2012- (2013- (2012- (2013— 

_ 80% 82% | NA | NA 

Solid Waste Management Indicators 

Household level 
coverage of solid 
waste 

management 

services 

Benchmarks 100% 


100 % 

it Targets 
- (2013— 

_14)_ 

NA 


Collection 
efficiency of the 
sewage network 

100 % 

Current Targets 
(2012- (2013— 

13) _ 14) 

NA NA 

Efficiency of 
collection of 
municipal solid 
waste 


Adequacy of 
sewage 
treatment 
capacity 
100% 

Current Targets 
(2012- (2013— 

13) _ 14) 

NA NA~ 

Extent of 
segregation of 
municipal solid 
waste 


24 hours 

Current Targets 

(2012- (2013- 

13) _ 14) 

2 hrs. 2hrs. 

Quality of 
sewage 
treatment 

100% 

Current Targets 

(2012- (2013- 

13) _ 14) 

NA NA~ 

Extent of 
municipal solid 
waste recovered 


Benchmarks 


_ 100 % 

Current Targets 
(2012- (2013- 

13) _ 14) 

90% 95% 

Extent of reuse 
and recycling of 
treated sewage 

20% 

Current Targets 
(2012- (2013- 

13) _ 14) 

NA NA 


Extent of 
scientific 
disposal of 
municipal solid 
waste 
100% 


Efficiency in 
redressal of 
customer 
complaints 

_80%_ 

Current Targets 

(2012- (2013- 

13) _ 14) 

50% 55% 

Efficiency in 
redressal of 
customer 
complaints 
80% 

Current Targets 

(2012- (2013- 

13) _ 14) 

NA NA 


Efficiency in 
redressal of 
customer 
complaints 


Cost recovery in Efficiency in collection of 

water supply services water supply- related 

charges 

_ 100% _ 90% _ 

Current Targets Current Targets 

(2012-13) (2013- (2012- (2013-14) 

_14)_13)_ 

45% 55% 70% 75% 

Extent of cost Efficiency in collection of 
recovery in sewage sewage charges 

management 

100% ~ 90% 

Current Targets Current Targets 

(2012-13) (2013- (2012- (2013-14) 

_14)_13)_ 

NA NA NA NA 


Extent of cost 
recovery in SWM 
services 


Efficiency in collection of 
SWM charges 


Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013— 

14) 

Current 
(2012 — 
13) 

Targets 

(2013— 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012-13) 

Targets 

(2013— 

14) 

Current 
(2012 — 
13) 

60% 

65% 

75% 

80% 

50% 

55% 

0% 

0% 

50% 

55% 

50% 

60% 

0% 

0% 

0% 


(2013- 14) 


Storm Water Drainage Indicators 



Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Benchmarks 

100% 

0 

Sd/- 


Current 

Targets 

Current 

Targets 

Commissioner 


(2012-13) 

(2013- 14) 

(2012-13) 

(2013- 14) 


60% 

75% 

0% 

0% 

CMC,Yadagiri 






roa,3!te, rb&jrod, L, JOOS? 


no^r 


13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / Chief 
Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC, Koppal 

KARNATAKA 

Ashwini B.M. 

City Municipal Council, 

Koppal-583 231 

08539-230390, Fax. 

08539-230080 

itstaff ulb koppal(a)vahoo.com 

Water Supply Indicators 


Coverage of water supply 
Connections 

Per capita supply of 
water 

Extent of metering 
of water 

connections 

Extent of non 

revenue water 

Continuity of water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in collection 
of water supply- 
related charges 

Benchmarks 

100% 

135 

pcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 

(2013-14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

35% 

40% 

90% 

95% 

0 

10% 

55% 

40% 

0.30 Hrs. 

0.75 hrs 

90% 

92% 

70% 

80% 

20% 

25% 

25% 

30% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 

management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 

(2013-14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

65% 

70 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 

waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

70% 

85% 

70% 

95% 

10% 

20% 

60% 

70% 

20% 

40% 

70% 

80% 

25% 

30% 

30% 

40% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

COMISSIONER 

C.M.C.Koppal 

Benchmarks 

100% 

0 


Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2011-12) 

Targets 

(2012-13) 

65% 

70% 

10 No's 

8 No's 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
Corporation 

State 

Name of the Commissioner 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Hubli-Dharwad 
Municipal Corpn. 

KARNATAKA 

Shri Ramandeep Choudhary (I.A.S) 

Hubli-Dharwad Municipal Corpn. 

Sir Siddappa kambli road, 

Hubli-580020 

0836-2213800 

commissioner.hdmc@gmail.com 

Water Supply Indicators 


Coverage of water supply 
Connections 

Per capita supply of 
water 

Extent of metering 
of water 

connections 

Extent of non 

revenue water 

Continuity of water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in collection 
of water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 

(2013-14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

73% 

80% 

85 

Ipcd 

90 

Ipcd 

65% 

70% 

51% 

45% 

1.25 hr/day 

1.5 hr/day 

99% 

99% 

78% 

80% 

61% 

65% 

55% 

60% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of sewage 
network services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in collection 
of sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 

(2013-14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

88% 

90% 

60% 

62% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

75% 

78% 

0% 

0% 

0% 

0% 

Solid Waste Management Indicators 


Household level 
coverage of solid 

waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 

waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

70% 

75% 

80% 

85% 

1% 

2% 

i% 

2% 

0% 

0% 

75% 

78% 

10% 

17% 

40% 

45% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

COMISSIONER 
Hubli-Dharwad Corporation 

Hubli 

Benchmarks 

100% 

0 


Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2011-12) 

Targets 

(2012-13) 

85% 

87% 

0 

0 






Ociq^, rb&jrod, L, JOOS? 


oosso 


13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / Chief 
Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC, Mandya 

KARNATAKA 

S.Prakash, KMAS 

Municipal Commissioner, CMC, Madya - 

571 401 

08232-224555, Fax: 

08232-221617 

itstaff ulb mandva(a>vahoo.co.in 


Water Supply Indicators 


Coverage of water supply 

Per capita supply of 

Extent of metering 

Extent of non 

Continuity of water supply 

Quality of water 

Efficiency in 

Cost recovery in 

Efficiency in collection 


Connections 

water 

of water 

revenue water 



supplied 

redressal of 

water supply 

of water supply- 






connections 







customer 

services 

related charges 














complaints 





Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2012- 

(2013-14) 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012-13) 

(2013 - 14) 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 


13) 


13) 

14) 

13) 

14) 

13) 

14) 



13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 


90 

93 

120 

125 

0 

30 

23 

20 

2 

3 

95 

98 

90 

93 

30 

35 

80 

85 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of sewage 

Collection 

Adequacy of 

Quality of sewage 

Extent of reuse 

Efficiency in 

Extent of cost 

Efficiency in collection 




network services 

efficiency of the 

sewage treatment 

treatment 

and recycling of 

redressal of 

recovery in sewage 

of sewage charges 






sewage network 

capacity 



treated 

sewage 

customer 

management 
















complaints 





Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2012- 

(2013-14) 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012-13) 

(2013 - 14) 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 


13) 


13) 

14) 

13) 

14) 

13) 

14) 



13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 


90 

92 

95 

98 

90 

93 

95 

100 

75 

90 

0 

0 

70 

80 

0 

0 

40 

60 

Solid Waste Management Indicators 




Household level 

Efficiency of 

Extent of 

Extent of municipal solid 

Extent of 

Efficiency in 

Extent of cost 

Efficiency in 




coverage of solid 

collection of 

segregation of 

waste recovered 

scientific 

redressal of 

recovery in SWM 

collection of SWM 




waste 

municipal solid 

municipal solid 



disposal of 

customer 

services 

charges 




management 

waste 

waste 



municipal solid 

complaints 








services 







waste 







Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 




Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 




(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012-13) 

(2013 - 14) 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 




13) 

14) 

13) 

14) 

13) 

14) 



13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 




80 

85 

85 

87 

10 

15 

2% 

3% 

2% 

5% 

80 

80 

16 

21 

16 

20 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 





Benchmarks 

100% 

0 


Sd/- 





Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2011-12) 

Targets 

(2012-13) 


COMISSIONER 
C.M.C.Mandya 





66 

75 

i 

0 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 

State 

Name of the Municipal Commissioner 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Channapatna 

Karnataka 

Mr.J.G.Padmanabha, 

Municipal Commissioner 

City Municipal Council, M.G.Road, Channapatna, 
Ramangara Distirct- 562 160 

080-27256326 

080-27256087 

comm_cpt@yahoo.com 

itstaff_ulb_channapatna@yahoo.co.in 

Water Supply Indicators | 


Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of metering 
of water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 
customer complaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2012 — 
13) 

Targets 

(2013-14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

80% 

85% 

107 

Ipcd 

110 

Ipcd 

87% 

90% 

13% 

10% 

1.2hr. 

1.2hr 

100% 

100% 

98% 

98% 

34% 

45% 

99% 

99% 

Sewage Management (Sewerage and Sanitation) | 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse and 
recycling of treated 
sewage 

Efficiency in 
redressal of 
customer complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2012 — 
13) 

Targets 

(2013-14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

80% 

85% 

Work under progress 

Solid Waste Management Indicators | 


Household level 
coverage of solid 
waste management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 

recovered 

Extent of scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 
customer complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

40% 

45% 

84% 

89% 

0% 

10% 

84% 

89% 

0% 

10% 

95% 

95% 

1.16% 

5% 

39% 

45% 

Storm Water Drainage Indicators | 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

CMC, Channaptna 

Benchmarks 

100% 

0 


Current 

(2012-13) 

Targets 
(2013 -14) 

Current 

(2012-13) 

Targets 

(2013-14) 

69% 

80% 

3 

0 
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13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 

State 

Name of the Municipal Commissioner 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC Udupi 

Karnataka 

Gokuldas Nayak 

K M Marg, Udupi -576101 

0820-2520306 

0820-2524236 

Itstaff ulb udupi(a)vahoo.com 

Water Supply Indicators 


Coverage of water supply 
Connections 

Per capita supply of 
water 

Extent of metering 
of water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 

(2013-14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 
14) 

75% 

80% 

135 

135 

100 

100 

26% 

25% 

21 

22 

97% 

98% 

80% 

80% 

70% 

80% 

90% 

90% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of sewage 
network services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse and 
recycling of treated 
sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 

(2013-14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

100% 

100% 

32 % 

35 % 

30 % 

35 % 

70 % 

75 % 

100% 

100% 

15 % 

18 % 

95 % 

100% 

25 % 

25 % 

55 % 

60 % 

Solid Waste Management Indicators 


Household level 
coverage of solid 

waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

100% 

100% 

93 % 

95 % 

50 % 

60 % 

80 % 

80 % 

60 % 

70 % 

80 % 

80 % 

25 % 

30 % 

50 % 

55 % 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 
CMC, Udupi 

Benchmarks 

100% 

0 


Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012-13) 

Targets 

(2013-14) 

50 % 

55 % 

0 

0 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the Corpn. 

State 

Name of the Commissioner 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

City Corporation, 
Gulbarga 

Karnataka 

Sri.S.B.Kattimani KMAS 

Jagat Circle Gulbarga-585 

102 

Ph.08472-278675 

Fax: 08472-266075 

Itstaff ulb gulbarga@yahoo.com 

Comm glb@yahoo.com 


Water Supply Indicators 



Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of metering of 
water connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 
customer complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2012 — 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 

(2012-13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 

14) 

Curren 

t 

(2012- 

13) 

Targets 
(2013 — 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 - 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

40.30% 

45% 

108 

120 

8.27% 

15% 

56.9% 

50% 

1 hr 

1 hr 

100% 

100% 

68.5% 

75% 

18.99% 

25% 

53.58% 

60% 


Sewage Management (Sewerage and Sanitation) 



Coverage of toilets 

Coverage of sewage 
network services 

Collection efficiency of 
the sewage network 

Adequacy of sewage 
treatment capacity 

Quality of sewage 
treatment 

Extent of reuse and 
recycling of treated 
sewage 

Efficiency in 
redressal of 
customer complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2012-13) 

Targets 

(2013- 

14) 

Current 

(2012-13) 

Target 

s 

(2013 

-14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 

14) 

63.21% 

70% 

19.52% 

25% 

37.56% 

50% 

47% 

47% 

50% 

60% 

0% 

0% 

65% 

70% 

4% 

10% 

50% 

60% 


Solid Waste Management Indicators 


Household level coverage of 
solid waste management 
services 


Efficiency of collection 
of municipal solid 
waste 


Extent of segregation 
of municipal solid 
waste 


Extent of municipal 
solid waste recovered 


Extent of scientific 
disposal of 
municipal solid 
waste 


Efficiency in redressal 
of customer 
complaints 


Extent of cost 
recovery in SWM 
services 


Efficiency in 
collection of 
SWM charges 


Benchmarks 


100% 


100% 


100 % 


80% 


100% 


80% 


100% 


90% 


Current 

(2012-13) 

. 00 % 


Targets 

(2013-14) 

30% 


Current Targets Current 

(2012- (2013-14) (2012-13) 

_ 13 )_ 

70% 80% 10% 


Targets 
(2013 — 
14) 

20 % 


Current 
(2012 — 
13 )_ 

10 % 


Targets 

(2013-14) 

20 % 


Current 
( 2012 - 
13 )_ 

70% 


Targets 
(2013 — 
14) 

80% 


Current 

(2012-13) 

70% 


Targets 

(2013- 

14) 

75% 


Current 
(2012 — 
13 )_ 

0 


Targets 
(2013 — 
14) 

11.5% 


Current 
( 2012 - 
13 )_ 

0 


Targets 
(2013 — 
14) 

12 % 


Storm Water Drainage Indicators 



Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Benchmarks 

100% 

0 

Sd/- 


Current 

Targets 

Current 

Targets 

Commissioner 

City Corporation, Gulbarga 


(2012-13) 

(2013-14) 

(2012-13) 

(2013-14) 


59% 

70% 

4 

0 
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Name of the Corpn. State 

City Corporation, Karnataka 

Mysore 


13 Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the Commissioner I Postal address with PIN code I Phone & Fax nos. 1 


Name of the Commissioner 
Ramesh P.G., Commissioner 


Mysore City Corporation Mysore, 
New Sayyaji Rao Road, Mysore 


Phone & Fax nos. 

9448055553/9449841234 


Email id. 

Comm._mcc@yahoo.co.in 


Water Supply Indicators 

Coverage of water 
supply 
Connections 

Benchmarks 100% 


Per capita supply of 
water 


135 Ipcd 


Extent of metering of 
water connections 


Extent of non 
revenue water 


Continuity of water 
supply 


24 hours 


Quality of water 
supplied 


Efficiency in 
redressal of 
customer 
complaints 
80% 


Cost recovery in 
water supply 
services 


Efficiency in 
collection of water 
supply- related 
charges 
90% 


Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 

14) 

Current 

(2012-13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 

14) 

Curren 

t 

(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

100% 

100% 

135% 

135% 

60% 

65% 

25% 

22% 

4.6 

4.6 

98% 

100% 

90% 

95% 

42% 

50% 

75% 

80% 


Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 


_ 100 % 

Current T 

(2012-13) (: 


Coverage of 
sewage network 
services 


Collection efficiency 
of the sewage 
network 


Adequacy of 
sewage treatment 
capacity 


Quality of sewage 
treatment 


Extent of reuse 
and recycling of 
treated sewage 


Benchmarks 


_ | 95% | 100% | 9 

Solid Waste Management Indicators 
Household level coverage of 
solid waste management 
services 


Efficiency in 
redressal of 
customer 
complaints 
80% 


Extent of cost 
recovery in 
sewage 
management 
100% 


Efficiency in 
collection of 
sewage charges 


Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

(2013- 

(2012- 

(2013- 

(2012- 

(2013- 

(2012 — 

(2013- 

(2012- 

(2013 — 

(2012- 

(2013 — 

(2012 — 

(2013- 

(2012 — 

(2013 — 

(2012- 

(2013 — 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

13) 

14) 

100% 

95% 

100% 

70% 

75% 

100% 

100% 

80% 

90% 

2% 

5% 

90% 

92% 

40% 

45% 

75% 

80% 


Efficiency of collection 
of municipal solid 
waste 


Extent of segregation 
of municipal solid 
waste 


Benchmarks 


Current 

(2012-13) 


100% _ 

Targets 

(2013-14) 


Current 

( 2012 - 

13) 

98% 


100% _ 

Targets 

(2013-14) 


Current 

(2012-13) 

58.88% 


Targets 
(2013- 
14) _ 

51.38% 


Extent of municipal 
solid waste recovered 


80% _ 

Targets 

(2013-14) 


Extent of scientific 
disposal of 
municipal solid 
waste 
100 % 

Current Targets 

(2012- (2013 — 

13) _ 14) 

31.7% 35% 


Efficiency in redressal 
of customer 
complaints 


_ 80% 

Current 

(2012-13) 


Targets 

(2013- 

14) 

89.5% 


Extent of cost 
recovery in SWM 
services 

100% 

Current Targets 

(2012- (2013 — 

13) _ 14) 

20% 25% 


Efficiency in 
collection of 
SWM charges 

90% 

Current Targets 
(2012- (2013 — 

13) _ 14) 

50% 55% 


Storm Water Drainage Indicators 



Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Benchmarks 

100% 

0 

Sd/- 


Current 

Targets 

Current 

Targets 

Commissioner 


(2012-13) 

(2013-14) 

(2012-13) 

(2013-14) 


60% 

70% 

10 

7 

City Corporation, Mysore 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 

State 

Name of the Municipal Commissioner 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Kollegal CMC 

Karnataka 

K L Basavaraju 

CKM road, Kollegal - 571440 

Ph: 08224-252016, Fax 

No.08224-252016 

Itstaff ulb kollegal@vahoo.co.in, 

cmckollegal@yahoo.co.in 


Water Supply Indicators 



Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of metering of 
water connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 
customer complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2012 — 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 

(2012-13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 

14) 

Curren 

t 

(2012 — 
13) 

Targets 
(2013 — 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 - 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

60% 

65% 

100 

Ipcd 

100 

Ipcd 

0 

10 

35% 

30% 

4 hrs. 

4 hrs. 

98% 

98% 

70% 

75% 

5% 

10% 

9% 

30% 


Sewage Management (Sewerage and Sanitation) 


Coverage of 
sewage network 
services 


Collection efficiency 
of the sewage 
network 


Coverage of toilets 


Adequacy of 
sewage treatment 
capacity 


Quality of sewage 
treatment 


Extent of reuse 
and recycling of 
treated sewage 


Efficiency in 
redressal of 
customer 
complaints 


Extent of cost 
recovery in 
sewage 
management 


Efficiency in 
collection of 
sewage charges 


Benchmarks 


100% 


100 % 


100 % 


100 % 


100 % 


Current 

(2012-13) 


Targets 

(2013- 

14) 


Current 

( 2012 - 

13) 


Targets 

(2013- 

14) 


Current 

( 2012 - 

13) 


Targets 

(2013- 

14) 


Current 

( 2012 - 

13) 


Targets 

(2013- 

14) 


Current 

( 2012 - 

13) 


Targets 
(2013 — 
14) 


20 % 

Current Targets 
(2012- (2013 — 

13) 14) 


80% 


100 % 


90% 


Current 

( 2012 - 

13) 


Targets 

(2013- 

14) 


Current 
(2012 — 
13) 


Targets 
(2013 — 
14) 


Current 

( 2012 - 

13) 


Targets 
(2013 — 
14) 


75% 


80% 


30% 


30% 30% 


30% 


30% 


30% 


60% 


65% 


80% 


80% 


0 % 


5% 


5% 


Solid Waste Management Indicators 


Household level coverage of 
solid waste management 
services 


Efficiency of collection 
of municipal solid 
waste 


Extent of segregation 
of municipal solid 
waste 


Extent of municipal 
solid waste recovered 


Extent of scientific 
disposal of 
municipal solid 
waste 


Efficiency in redressal 
of customer 
complaints 


Extent of cost 
recovery in SWM 
services 


Efficiency in 
collection of 
SWM charges 


Benchmarks 


100% 


100% 


100 % 


80% 


100% 


80% 


100% 


90% 


Current 

(2012-13) 


Targets 

(2013-14) 


Current Targets Current 

(2012- (2013-14) (2012-13) 

13) 


Targets 
(2013 — 
14) 


Current 

( 2012 - 

13) 


Targets 

(2013-14) 


Current 

( 2012 - 

13) 


Targets 

(2013- 

14) 


Current 

(2012-13) 


Targets 

(2013- 

14) 


Current 
(2012 — 
13) 


Targets 

(2013- 

14) 


Current 

( 2012 - 

13) 


Targets 
(2013 — 
14) 


65% 


70% 


80% 


90% 


10 % 


15% 


0 % 


5% 


0 % 


10 % 


70% 


75% 


0 % 


5% 


10 % 


15% 


Storm Water Drainage Indicators 



Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Benchmarks 

100% 

0 

Sd/- 


Current 

Targets 

Current 

Targets 

Municipal Commissioner 

CMC, Kollegal 


(2012-13) 

(2013-14) 

(2012-13) 

(2013-14) 


45% 

50% 

3 

2 
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Name of the city/ULB 


13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the Municipal Commissioner 


Postal address with PIN code 


Phone & Fax nos. 


City Municipal Council, Karn; 

Chamrajangara 

Water Supply Indicators 

Coverage of water 
supply Connections 


Benchmarks 


Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

80 

85 

75 


Per capita supply of 
water 


135 Ipcd 

~ Targets 
(2013- 
14) 


Sewage Management (Sewerage and Sanitation) 


Benchmarks 


Coverage of toilets 


_ 100% _ 

Current Targets 
(2012-13) (2013-14) 


_ | 82 | 85 | 

Solid Waste Management Indicators 
Household level coverage of 
solid waste management 
services 


Coverage of 
sewage network 
services 

100% 

lurrent Targets 
2012- (2013 — 

L3)_ 14) 

40 


Shivaswamy M.J. 


Extent of metering of 
water connections 


Current 

(2012-13) 


Collection efficiency 
of the sewage 
network 


City Municipal Council, Near 
Chamrajeswara Temple, 
Chamrajanagara - 571 313 


08226/222035 

0226/222566 


ltstaff_ulb_chamrajnagar@yahoo.co.in 


Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 
customer complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

20% 

24 hours 

100% 

80% 

100% 

90% 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Curren 

t 

(2012 — 
13) 

Targets 
(2013 — 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

30 

28 

1 Hr 

1 Hr 

95 

95 

75 

77 

5.5 

15 

35 

45 


Adequacy of 
sewage treatment 
capacity 

100 % 

Current Targets 

(2012- (2013- 

13) 14) 


Quality of sewage 
treatment 


100 % 

it Targets 
(2013- 
14) 


Extent of reuse 
and recycling of 
treated sewage 


Benchmarks 


Current 

(2012-13) 


100% _ 

Targets 

(2013-14) 


Efficiency of collection 
of municipal solid 
waste 

100% 

Current Targets 

(2012- (2013-14) 


Extent of segregation 
of municipal solid 
waste 


Current 

(2012-13) 


Extent of municipal 
solid waste recovered 


80% _ 

Targets 

(2013-14) 


Extent of scientific 
disposal of 
municipal solid 
waste 
100 % 

Current Targets 
(2012- (2013 — 

13)_ 14) 

0 15 


Efficiency in 
redressal of 
customer 
complaints 
80% 

rrent I Targets 


Efficiency in redressal 
of customer 
complaints 

80% 

Current Targets 

(2012-13) (2013 — 


Extent of cost 
recovery in 
sewage 
management 
100% 

Current Targets 

(2012- (2013 — 

13) 14) 


Extent of cost 
recovery in SWM 
services 

100 % 

Current Targets 

(2012- (2013 — 

13) _ 14) 

10 20 


Efficiency in 
collection of 
sewage charges 

90% 

Current Targets 

(2012- (2013 — 

13) 14) 


Efficiency in 
collection of 
SWM charges 

90% 

Current Targets 
(2012- (2013- 

13) _ 14) 

15 20 


Storm Water Drainage Indicators 



Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Benchmarks 

100% 

0 

Sd/- 


Current 

(2012-13) 

Targets 

(2013-14) 

Current Targets 

(2012-13) (2013-14) 

Municipal Commissioner 


60 

65 

5 2 

CMC, Chamrajnagar 
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Name of the city/ULB 


13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the Municipal Commissioner 


Postal address with PIN code 


Phone & Fax nos. 


City Municipal Council, 
Gokak 


Shri.V.C.Chinnappagoudar 


Sangolli Rayanna Circle, City Municipal 
Council Gokak - 591 307 


08332-225003 

227336 


ltstaff_ulb_gokak@yahoo.com 


Water Supply Indicators 


Benchmarks 


Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of metering of 
water connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 
customer complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 

14) 

Current 

(2012-13) 

Targets 
(2013 — 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Curren 

t 

(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

95% 

98% 

125 

Ipcd 

125 

Ipcd 

- 


10.60 

% 

8% 

1 hrs 

1.5 hrs. 

100% 

100% 

80% 

80% 

25% 

75% 

98% 

100% 


Sewage Management (Sewerage and Sanitation) 


Benchmarks 


Coverage of toilets 


100% 

Current Targets 

(2012-13) (2013-14) 


Coverage of 
sewage network 
services 


Collection efficiency 
of the sewage 
network 


Adequacy of 
sewage treatment 
capacity 


Quality of sewage 
treatment 


Extent of reuse 
and recycling of 
treated sewage 


Efficiency in 
redressal of 
customer 
complaints 
80% 


Extent of cost 
recovery in 
sewage 
management 
100% 


Efficiency in 
collection of 
sewage charges 


_ | 95% | 100% | I 

Solid Waste Management Indicators 
Household level coverage of 
solid waste management 
services 


Current 

(2012- 

13) 

Targets 
(2013 — 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 
(2013 — 
14) 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 


Efficiency of collection 
of municipal solid 
waste 


Extent of segregation 
of municipal solid 
waste 


Extent of municipal 
solid waste recovered 


Benchmarks 


Current 

(2012-13) 


100% _ 

Targets 

(2013-14) 


Current 

( 2012 - 

13) 

85% 


100% _ 

Targets 

(2013-14) 


Current 

(2012-13) 


Targets 
(2013 — 
14) 

60% 


Current 

( 2012 - 

13) 

j 80% 


80% _ 

Targets 

(2013-14) 


Extent of scientific 
disposal of 
municipal solid 
waste 
100 % 

urrent I Targets 


Current 
(2012 — 
13) 

70% 


(2013 — 
14) 

75% 


Efficiency in redressal 
of customer 
complaints 


Current 

(2012-13) 


Extent of cost 
recovery in SWM 
services 

100 % 

Current Targets 

(2012- (2013 — 

13) _ 14) 

25% 25% 


Efficiency in 
collection of 
SWM charges 

90% 

Current Targets 
(2012- (2013- 

13) _ 14) 

90% 90% 


Storm Water Drainage Indicators 



Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Benchmarks 

100% 

0 

Sd/- 


Current 

Targets 

Current 

Targets 

Municipal Commissioner 


(2012-13) 

(2013-14) 

(2012-13) 

(2013-14) 


85% 

90% 

0 

0 

CMC, Gokak 
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Name of the city/ULB 


13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the Municipal Commissioner 


Postal address with PIN code 


Phone & Fax nos. 


City Municipal Council, 
Nipani 

Water Supply Indicators 


Benchmarks 


l/c.Shri B.B.Chougla 


CMC Nipani 


08338-220053 

fax:08338-223001 


ltstaff_ulb_nippani@yahoo.com 


Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of metering of 
water connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 
customer complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 

(2012-13) 

Targets 
(2013 — 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Curren 

t 

(2012 — 
13) 

Targets 
(2013 — 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

62.38% 

64.61 

% 

110 

Ipcd 

112 

Ipcd 

0% 

2% 

40% 

38% 

30 

45 

100% 

100% 

65% 

67% 

63.72 

% 

65% 

92% 

94% 


Sewage Management (Sewerage and Sanitation) 


Benchmarks 


Coverage of toilets 


100% 

Current Targets 

(2012-13) (2013-14) 


_ | 70% | 80% | IN 

Solid Waste Management Indicators 
Household level coverage of 
solid waste management 
services 


Coverage of 
sewage network 
services 

100% 

Current Targets 

2012- (2013 — 

B)_ 14) 

Nil Nil 


Collection efficiency 
of the sewage 
network 


Adequacy of 
sewage treatment 
capacity 

100 % 

Current Targets 

(2012- (2013- 

13) 14) 


Quality of sewage 
treatment 


100 % 

it Targets 
(2013 — 
14) 


Extent of reuse 
and recycling of 
treated sewage 


Efficiency of collection 
of municipal solid 
waste 


Extent of segregation 
of municipal solid 
waste 


Benchmarks 


Current 

(2012-13) 


100% _ 

Targets 

(2013-14) 


Current 

( 2012 - 

13) 

75% 


100% _ 

Targets 

(2013-14) 


Current 

(2012-13) 


Targets 
(2013 — 
14) 

20 % 


Extent of municipal 
solid waste recovered 


80% _ 

Targets 

(2013-14) 


Extent of scientific 
disposal of 
municipal solid 
waste 
100 % 

urrent I Targets 


Current 
(2012 — 
13) 

100 % 


(2013 — 
14) 

100 % 


Efficiency in 
redressal of 
customer 
complaints 
80% 

rrent I Targets 


Efficiency in redressal 
of customer 
complaints 


Current 

(2012-13) 


Extent of cost 
recovery in 
sewage 
management 
100% 

Current Targets 

(2012- (2013 — 

13) 14) 


Extent of cost 
recovery in SWM 
services 

100 % 

Current Targets 

(2012- (2013 — 

13) _ 14) 

0 % 10 % 


Efficiency in 
collection of 
sewage charges 

90% 

Current Targets 

(2012- (2013 — 

13) 14) 


Efficiency in 
collection of 
SWM charges 

90% 

Current Targets 
(2012- (2013- 

13) _ 14) 

0% 30% 


Storm Water Drainage Indicators 



Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Benchmarks 

100% 

0 

Sd/- 


Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012-13) 

Targets 

(2013-14) 

Municipal Commissioner 


72 % 

74% 

Nil 

Nil 

CMC, Nipani 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 

State 

Name of the Municipal Commissioner / Chief Executive 
Officer 

Postal address with PIN code 

Phone 8i Fax nos. 

Email id. 

CMC Basavakalyan 

Karnataka 

Sri. B. Bassappa 

Near Fort, Basavakalyan 

585327 

08481-250201 

Itstaff ulb basavakalvan(3)vahoo.com 

Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of metering 
of water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in water 
supply services 

Efficiency in collection 
of water supply- related 
charges 

Benchmarks 

100% 

135 

Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2012 

-13) 

Targets 

(2013-14) 

Current 

(2012 

-13) 

Targets 

(2013- 

14) 

Current 

(2012 

-13) 

Targets 

(2013- 

14) 

Current 

(2012 

-13) 

Targets 

(2013- 

14) 

Current 

(2012 

-13) 

Targets 

(2013- 

14) 

Current 

(2012 

-13) 

Targets 
(2013 — 
14) 

Current 

(2012 

-13) 

Targets 

(2013- 

14) 

Current 

(2012 

-13) 

Targets 

(2013-14) 

Current 

(2012 

-13) 

Targets 

(2013- 

14) 

40% 

50% 

90 

100 

0% 

5% 

45% 

40% 

lHour 

2Hour 

90% 

95% 

60% 

70% 

16% 

25% 

38% 

45% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2012 

-13) 

Targets 

(2013-14) 

Current 

(2012 

-13) 

Targets 

(2013- 

14) 

Current 

(2012 

-13) 

Targets 

(2013- 

14) 

Current 

(2012 

-13) 

Targets 

(2013- 

14) 

Current 

(2012 

-13) 

Targets 

(2013- 

14) 

Current 

(2012 

-13) 

Targets 
(2013 — 
14) 

Current 

(2012 

-13) 

Targets 

(2013- 

14) 

Current 

(2012 

-13) 

Targets 

(2013-14) 

Current 

(2012 

-13) 

Targets 

(2013- 

14) 

65% 

75% 

0% 

5% 

0% 

4% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14)) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 
((2013 — 
14) 

Current 
(2012 — 

13) 

Targets 

(2013-14) 

Current 

(2012-13) 

Targets 

(2013- 

14) 

70% 

85% 

75% 

85% 

0% 

10% 

25% 

45% 

10% 

20% 

65% 

75% 

0% 

15% 

50% 

65% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

CMC, Basavakalyan 

Benchmarks 

100% 

0 


Current (2012-13) 

Targets (2013 -14) 

Current (2012-13) 

Targets (2013 -14) 

50% 

60% 

2% 

0% 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / Chief Executive 
Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC Sindhanoor 

Karnataka 

Shri Syed Naseer Ali 

CMC, Raichur Road, Sindhanur, District 
Raichur, PIN-584128 

Ph No. 08535-222233, 

Fax: 08535-222266 

cocmcsnd@gmail.com 


Water Supply Indicators 


Coverage of water supply 
Connections 

Per capita supply 
of water 

Extent of metering 
of water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in water 
supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2012 

-13) 

Targets 

(2013-14) 

Current 

(2012 

-13) 

Targets 

(2013- 

14) 

Current 

(2012 

-13) 

Targets 

(2013- 

14) 

Current 

(2012 

-13) 

Targets 

(2013- 

14) 

Current 

(2012 

-13) 

Targets 

(2013- 

14) 

Current 

(2012 

-13) 

Targets 

(2013- 

14) 

Current 

(2012 

-13) 

Targets 
(2013 — 
14) 

Current 

(2012 

-13) 

Targets 
(2013 — 

14) 

Current 

(2012 

-13) 

Targets 

(2013 

-14) 

41.49% 

50% 

67.20 

Ipcd 

67.20 

Ipcd 

0% 

0% 

43% 

39% 

0.57 

Hrs 

0.57 

Hrs 

57.14% 

75% 

71.42% 

80% 

34.66% 

50% 

50.33% 

60% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2012 

-13) 

Targets 

(2013-14) 

Current 

(2012 

-13) 

Targets 

(2013- 

14) 

Current 

(2012 

-13) 

Targets 

(2013- 

14) 

Current 

(2012 

-13) 

Targets 

(2013- 

14) 

Current 

(2012 

-13) 

Targets 

(2013- 

14) 

Current 

(2012 

-13) 

Targets 

(2013- 

14) 

Current 

(2012 

-13) 

Targets 
(2013 — 
14) 

Current 

(2012 

-13) 

Targets 
(2013 — 

14) 

Current 

(2012 

-13) 

Targets 

(2013 

-14) 

60% 

70% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0% 

0% 

0% 

0% 

0% 

0% 

Solid Waste Management Indicators 


Household level 
coverage of 
solid waste 

management 

services 

Efficiency of 
collection of 
municipal solid 

waste 

Extent of 
segregation of 
municipal solid 

waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 

waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14)) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

((2013 

-14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 

(2012-13) 

Targets 

(2013 

-14) 

60% 

70% 

71.42% 

80% 

0% 

10% 

0% 

0% 

71.42% 

80% 

64.28% 

70% 

0% 

10% 

0% 

10% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

CMC,Sindhanoor 

Benchmarks 

100% 

0 


Current (2012-13) 

Targets (2013-14) 

Current (2012-13) 

Targets (2013 -14) 

65.33% 

70% 

7 

5 
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13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 


Name of the Municipal Commissioner / Chief 
Executive Officer 


Postal address with PIN code 


Phone & Fax nos. 


CHIKKAMAGALUR, CMC KARNATAKA 


Water Supply Indicators 


H.G. PRABHAKAR 


City Municipal Council, 

-577 101 


Chikkamagalur 


Ph. 08262-232272 
08262-232272 


comm_ckg@yahoo.com 


Benchmarks 


Coverage of water supply Per capita supply 

Connections of water 

_100%_135 Ipcd 


Extent of metering 
of water 
connections 


Extent of non 
revenue water 


Continuity of water supply 


Quality of water 
supplied 


Efficiency in 
redressal of 
customer 
complaints 
80% 


Cost recovery in 
water supply 
services 


Efficiency in 
collection of water 
supply- related 
charges 
90% 


Current 
(2012 — 

13) 

Targets 
(2013- 14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013— 

14) 

Current 

(2012- 

13) 

Targets 

(2013— 

14) 

Current 

(2012-13) 

Targets 
(2013-14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013— 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

80% 

90% 

95 Ipcd 

100 

Ipcd 

0 

50% 

35% 

30% 

2.00 hrs/ 

2 days 

3.00 

hrs/2day 

100% 

100% 

75% 

80% 

40% 

50% 

70% 

80% 


Sewage Management (Sewerage and Sanitation) 

Coverage of toilets Coverage of 

sewage network 


Benchmarks 


Solid Waste Management Indicators 

I Household level 


Collection 
efficiency of the 
sewage network 


Adequacy of 
sewage treatment 
capacity 


Quality of sewage 
treatment 


Extent of reuse 
and recycling of 
treated sewage 


Efficiency in 
redressal of 
customer 
complaints 
80 % 


Extent of cost 
recovery in sewage 
management 


Efficiency in 
collection of sewage 
charges 


Current 
(2012 — 

13) 

Targets 
(2013- 14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013— 

14) 

Current 

(2012- 

13) 

Targets 

(2013— 

14) 

Current 

(2012-13) 

Targets 
(2013-14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013— 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

80% 

85% 

25% 

25% 

70% 

80% 

60% 

80% 

40% 

60% 

5% 

10% 

40% 

50% 

5% 

5% 

0% 

0% 


Benchmarks 


Household level Efficiency of 
coverage of solid collection of 
waste municipal solid 

management waste 

services 

100 % 100 % 


Extent of 
segregation of 
municipal solid 
waste 


Extent of municipal 
solid waste recovered 


Extent of 
scientific 
disposal of 
municipal solid 
waste 

100% 


Efficiency in 
redressal of 
customer 
complaints 


Extent of cost 
recovery in SWM 
services 


Efficiency in 
collection of SWM 
charges 


Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013— 

14) 

Current 

(2012- 

13) 

Targets 

(2013— 

14) 

Current 

(2012-13) 

Targets 
(2013-14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013— 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

90% 

95% 

80% 

90% 

10% 

30% 

0% 

25% 

20% 

50% 

60% 

75% 

2% 

40% 

50% 

75% 


Storm Water Drainage Indicators 


Benchmarks 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

100% 

0 


Current 

Targets 

Current 

Targets 

(2012-13) 

(2013- 14) 

(2012-13) 

(2013- 14) 

70% 

80% 

0% 

0% 


Sd/- 

Municipal Commissioner, 
C.M. C. Chikmagaluru. 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 

State 

Name of the Municipal Commissioner / Chief Executive 
Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC Bhadravathi 

Karnataka 

Sri B.D. Basavarajappa, KMAS Grade 1 

CMC Bhadravathi, Tarikere Road, 
Bhadravathi. 577301 

08282 266356 

08282 261466 

Itstaff ulb bhadravathi@vahoo.com 

Comm, bhadravathi@vahoo.com 

Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of metering of 
water connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in redressal 
of customer 
complaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

90% 

90% 

125 Ipcd 

130 Ipcd 

0% 

5% 

30% 

30% 

1 Hour 

1 Hours 

90% 

90% 

95% 

100% 

24% 

24% 

57% 

60% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of sewage 
network services 

Collection efficiency 
of the sewage 
network 

Adequacy of sewage 
treatment capacity 

Quality of sewage 
treatment 

Extent of reuse and 
recycling of treated 
sewage 

Efficiency in redressal 
of customer 
complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013 

-14) 

Current 

(2012- 

13) 

Ta rgets 
(2013 
- 14) 

Current 
(2012 — 
13) 

Targets 
(2013 
- 14) 

Current 
(2012 — 
13) 

Targets 

(2013 

-14) 

Current 
(2012 — 
13) 

Targets 

(2013 

-14) 

Current 

(2012- 

13) 

Targets 

(2013 

-14) 

Current 
(2012 — 
13) 

Targets 

(2013 

-14) 

Current 

(2012- 

13) 

Targets 
(2013 
- 14) 

85% 

90% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 


Solid Waste Management Indicators 



Household level 

Efficiency of 

Extent of 

Extent of 

Extent of 

Efficiency in 

Extent of cost 

Efficiency in 


coverage of solid 

collection of 

segregation of 

municipal solid 

Scientific 

redressal of 

recovery in SWM 

collection of 


waste 

municipal solid 

municipal solid 

waste recovered 

disposal of 

customer 

services 

SWM charges 


management 

waste 

waste 



municipal solid 

complaints 






services 







waste 







Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2012- 

(2013 

(2012- 

(2013 

(2012- 

(2013 

(2012- 

(2013 

(2012- 

(2013 

(2012- 

(2013 

(2012- 

(2013 

(2012- 

(2013 


13) 

-14) 

13) 

-14) 

13) 

- 14) 

13) 

-14) 

13) 

-14) 

13) 

-14) 

13) 

-14) 

13) 

- 14) 


47% 

62% 

81% 

85% 

12% 

20% 

0% 

0% 

30% 

40% 

84% 

90% 

0% 

15% 

0% 

25% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 





Benchmarks 

100% 

0 


Sd/- 




Current 



Targets 



Current 



Targets 


Municipal Commissioner, 



(2011-12) 



(2012-13) 



(2011-12) 



(2012-13) 



CMC, Bhadravathi 



80% 

85% 

7 

6 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 

State 

Name of the Municipal Commissioner / Chief Executive 
Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

City Municipal Council 
Sagar 

Karnataka 

K Narasimhamurthy 

Commissioner CMC Sagar 

Commissioner, 

City Municipal Council, Sagar-577401 

Ph: 08183-226021 

Fax: 08183-226021 

ltstaff_ulb_sagar@yahoo.com 

Water Supply Indicators | 


Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of metering 
of water connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 
customer complaints 

Cost recovery in water 
supply services 

Efficiency in collection 
of water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013-14) 

41% 

45 % 

122 

125 

8% 

12% 

18% 

16% 

2 

2 

100% 

100% 

72% 

74% 

30% 

43% 

75% 

90% 

Sewage Management (Sewerage and Sanitation) | 


Coverage of toilets 

Coverage of sewage 
network services 

Collection efficiency 
of the sewage 
network 

Adequacy of sewage 
treatment capacity 

Quality of sewage 
treatment 

Extent of reuse and 
recycling of treated 
sewage 

Efficiency in 
redressal of 
customer complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in collection 
of sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012-13) 

Targets 
(2013 — 
14) 

96% 

97% 

— 

— 

— 

— 

— 

— 

— 

— 

— 

— 

— 

— 

— 

— 

— 

— 

Solid Waste Management Indicators 


Household level 
coverage of solid 

waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012-13) 

Targets 
(2013 — 
14) 

80 

84 

80 

83 

15 

17 

5 

10 

12 

15 

74 

80 

2 

5 

7 

10% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Commissioner 

CMC Sagar 

Benchmarks 

100% 

0 


Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012-13) 

Targets 

(2013-14) 

65% 

67% 

5 

2 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / Chief Executive 
Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC, Shimoga 

Karnataka 

S.Ganesh 

CMC, Shimoga - 577 201 

08182 - 222414 & 226565 

itstaff_ulb_shimoga@yahoo.com 

Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of metering 
of water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 

(2013-14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 
(2013 - 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 

14) 

48.3% 

60.0% 

230 

225 

5.48% 

15.0% 

52.0% 

48.0% 

1 Hour 

1 Hour 

93.6% 

94.5% 

91.3% 

94.0% 

27.9% 

46.1% 

64.5% 

70.0% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of sewage 
network services 

Collection efficiency 
of the sewage 
network 

Adequacy of sewage 
treatment capacity 

Quality of sewage 
treatment 

Extent of reuse and 
recycling of treated 
sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 
(2013 -14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

83.2% 

87.0% 

53.0% 

60.0% 

8.6% 

9.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

91.4% 

95.0% 

0.0% 

0.0% 

0.0% 

0.0% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 

waste 

Extent of 
segregation of 
municipal solid 

waste 

Extent of 
municipal solid 
waste recovered 

Extent of scientific 
disposal of 
municipal solid 

waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 
(2013 - 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

32.9% 

80.0% 

69.4% 

90.0% 

0.95% 

10.0% 

1.2% 

10.0% 

100.0% 

100.0% 

95.8% 

97.0% 

0.0% 

3.0% 

0.0% 

50.0% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Commissioner 

CMC Shimoga 

Benchmarks 

100% 

0 


Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012-13) 

Targets 
(2013 -14) 

78% 

80% 

17 

15 
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Name of the 
city/ULB 


Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the Municipal Commissioner / Chief Executive 
Officer 


Postal address with PIN code 


Phone & Fax nos. 


Mangalore City 
Corporation 


KARNATAKA 


Sri.AjithKumar Hegde 


O/o Mangalore City Corporation, Lalbagh, 
M.G.Road,Mangalore-575003 


0824-2220310 


Commissioner.mcc@gmail.com 


Water Supply Indicators 

Coverage of water Per capita supply of Extent of metering of 
supply Connections water water connections 


Extent of non Continuity of water Quality of water 

revenue water supply supplied 


Efficiency in Cost recovery in water Efficiency in 


redressal of 
customer complaints 


supply services 


Benchmarks 


135 Ipcd 


collection of water 
supply- related 
charges 
90% 


Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 

14) 

Current 

(2012- 

13)) 

Targets 

(2013- 

14)) 

Current 
(2012 — 
13) 

Targets 
(Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 
(2012 — 

13) 

Targets 

(2013 

-14) 

70% 

75% 

135 

135 

85% 

90% 

28% 

26% 

18hrs 

20hrs 1 

95% 

97% 

80% 

80% 

40% 

50% 

90% 

92% 


Sewage Management (Sewerage and Sanitation) 

Coverage of toilets Coverage of sewage 
network services 

Benchmarks _ 100% _ 100% _ 

Current Targets Current Targets 

(2012- (2013- (2012- (2013- 

13) _14)_ 13 ) _ 14) 

_ 96% 100% 60% 70% 

Solid Waste Management Indicators 

Household level 
coverage of solid 
waste management 
services 

Benchmarks 100% 

Current Targets 

(2012- (2013- 

13) _ 14) 

_^7596 90%”” 

Storm Water Drainage Indicators 


Collection efficiency Adequacy of sewage 


of the sewage 
network 
100 % 

Current Targets 

(2012- (2013 — 

13) _ 14) 

40% 45% 

Efficiency of collection 
of municipal solid 
waste 

100% 

Current Targets 

(2012- (2013- 

13) _14)_ 

96% 97% 


treatment capacity 
100 % 

Current Targets 

(2012- (2013- 

13) _ 14) 

90% 90% 

Extent of 
segregation of 
municipal solid 
waste 
100 % 

Current Targets 
(2012- (2013 — 

13) _ 14) 

40% 45% 


Quality of sewage 
treatment 

100 % 

Current Targets 
(2012- (2013 — 

13) _ 14) 

85% 90% 

Extent of municipal 
solid waste 
recovered 

80% 

Current Targets 

(2012- (2013- 

13) _ 14) 

35% 50% 


Extent of reuse and 
recycling of treated 
sewage 
20 % 

Current Targets 
(2012- (2013 — 

13) _ 14) 

10 % 20 % 

Extent of scientific 
disposal of 
municipal solid 
waste 
100 % 

Current Targets 

(2012- (2013- 

13) _ 14) 

50% 75% 


Efficiency in Extent of cost 

redressal of recovery in sewage 

customer complaints management 

80% 100% 

Current I Targets Current I Targets 


(2012- (2013 - 

13) _14)_ 

75% 80% 


(2012- (2013 — 

13) _ 14) 

80% 85% 


Efficiency in Extent of cost 

redressal of recovery in SWM 

customer complaints services 


Current Targets Current Targets 

(2012- (2013- (2012- (2013- 


13)) _ 14) 

98% 100% 


Efficiency in 
collection of sewage 
charges 
90% 

Current Targets 
(2012- (2013 

13) _ -14) 

82% 85% 

Efficiency in 
collection of SWM 
charges 

90% 

Current Targets 

(2012- (2013 — 

13) _ 14) 

50% I 50% 



Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Benchmarks 

100% 

0 

Commissioner 


Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012-13) 

Targets 

(2013-14) 

Mangalore City Corporation 


45% 

50% 

0 

0 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format CMC Gangavathi 


Name of the city/ULB 

State 

Name of the Municipal Commissioner/ Chief 
Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC GANGAVATHI 

KARNA 

TAKA 

NINGAPPA H KUMMANNANAVAR 

COMMISSIONER, CMC GANGAVATHI. 

08533 230243. 

ltstaff_ulb_gangavati@yahoo.com 


Water Supply Indicators 



Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of metering 
of water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in water 
supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2012-13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012-13) 

Targets 

(2013- 

14) 

24.16% 

45% 

90 Lpcd 

100 

Lpcd 

- 

5% 

45% 

35% 

1 Hours 

1 1/2 
Hours 

90% 

100% 

30% 

40% 

22% 

30% 

72% 

90% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 


Coverage of 
sewage network 
services 


Collection 
efficiency of the 
sewage network 


Adequacy of 
sewage treatment 
capacity 


Quality of sewage 
treatment 


Extent of reuse and 
recycling of treated 
sewage 


Efficiency in 
redressal of 
customer 
complaints 


Extent of cost recovery in 
sewage management 


Efficiency in 
collection of sewage 
charges 


Benchmarks 


100 % 


100 % 


100 % 


100 % 


100 % 


20 % 


80% 


100 % 


90% 


Current 

(2012-13) 

60%- 


Targets 

(2013- 

14) 

80% 


Current 

( 2012 - 

13) 

NA 


Targets 

(2013- 

14) 

NA 


Current 

( 2012 - 

13) 

NA 


Targets 

(2013- 

14) 

NA 


Current 

( 2012 - 

13) 

NA 


Targets 

(2013- 

14) 

NA 


Current 

( 2012 - 

13) 

NA 


Targets 

(2013- 

14) 

NA 


Current 

( 2012 - 

13) 

NA 


Targets 

(2013- 

14) 

NA 


Current 

( 2012 - 

13) 

75% 


Targets 

(2013- 

14) 

80% 


Current 

(2012-13) 

NA 


Targets 

(2013-14) 

NA 


Current 

(2012-13) 

NA 


Targets 

(2013- 

14) 

NA 


Solid Waste Management Indicators 



Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 
recovered 

Extent of scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost recovery in 
SWM services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012-13) 

Targets 

(2013- 

14) 

75% 

80% 

40% 

50% 

0% 

10% 

40% 

50% 

0% 

10% 

20% 

30% 

0% 

10% 

30% 

40% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

CMC Gangavathi 

Benchmarks 

100% 

0 


Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012-13) 

Targets 

(2013-14) 

70% 

80% 

06 

02 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / Chief Executive 
Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Bellary City 
Corporation 

KARNATAKA 

Sri.Chikkanna 

City Corporation Bellary -583 

101 

08392273479 

bellarycommissioner@yahoo.co.in 


Water Supply Indicators 



Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of metering of 
water connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in redressal 
of customer complaints 

Cost recovery in water 
supply services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13)) 

Targets 

(2013- 

14)) 

Current 
(2012 — 
13) 

Targets 
(Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 

(Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 

(Targets 

(2013-14) 

Current 
(2012 — 
13) 

Targets 

(2013-14) 

Current 

(2012- 

13) 

Targets 

(2013 

-14) 

90% 

97% 

125 

125 

- 

20% 

30% 

30% 

3.30 hrs 

once in 3 
days 

3.30 hrs 

once in 

4 days 

100% 

100% 

95% 

95% 

40% 

50% 

60% 

60% 


Sewage Management (Sewerage and Sanitation) 



Coverage of toilets 

Coverage of sewage 
network services 

Collection efficiency 
of the sewage 
network 

Adequacy of sewage 
treatment capacity 

Quality of sewage 
treatment 

Extent of reuse and 
recycling of treated 
sewage 

Efficiency in redressal 
of customer complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 

(2012- 

13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013- 

14) 

Current 
(2012 — 
13) 

Targets 
(2013 — 
14) 

Current 
(2012 — 
13) 

Targets 

(2013-14) 

Current 
(2012 — 
13) 

Targets 

(2013-14) 

Current 
(2012 — 
13) 

Targets 

(2013 

-14) 

75% 

75% 

85% 

85% 

75% 

80% 

100% 

100% 

95% 

95% 

15% 

15% 

80% 

90% 

15% 

40% 

50% 

60% 

Solid Waste Management Indicators | 


Household level 
coverage of solid 
waste management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 

recovered 

Extent of scientific 
disposal of 
municipal solid 
waste 

Efficiency in redressal 
of customer complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2012- 

13) 

Targets 
(2013 — 

14) 

Current 
(2012 — 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

Current 

(2012- 

13) 

Targets 
(2013 — 

14) 

Current 

(2012- 

13)) 

Targets 

(2013-14) 

Current 
(2012 — 
13) 

Targets 

(2013-14) 

Current 

(2012- 

13) 

Targets 

(2013- 

14) 

100% 

100% 

90% 

90% 

25% 

35% 

80% 

80% 

80% 

80% 

100% 

100% 

20% 

20% 

80% 

80% 


Storm Water Drainage Indicators 



Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Commissioner 

Bellary City Corporation 

Benchmarks 

100% 

0 


Current 

(2012-13) 

Targets 

(2013-14) 

Current 

(2012-13) 

Targets 

(2013-14) 

60% 

90% 

20% 

10% 
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